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nice NASSAU INTER-COUNTY EXPRESS

Executive Summary

In October 2013, Veolia Transportation sponsored an onboard survey of the Nassau Inter-County
Express (NICE) fixed-route bus service. The purpose of the survey was to develop a profile of travel and
demographic characteristics of NICE fixed-route customers in order to ensure compliance with federal
Title VI reporting requirements.

The survey instrument was designed to capture the following information:

e Travel patterns and behavior, including where people are traveling to, when they
tend to travel, where they come from, how they access transit services, how they
travel to their final destination, how frequently they use transit services, trip
purpose, trip length, and other travel modes they use.

e Rider demographics, including race, gender, ethnicity, English proficiency, income,
vehicle availability, and other information, which will provide Veolia with a clear
picture of who is using transit services.

To ensure NICE riders had an equal opportunity to participate in the survey, the survey instrument was
made available in the six non-English languages most commonly spoken in Nassau County (Spanish,
Chinese, Italian, Persian, Korean, and French Creole).

All customers boarding the surveyed routes were offered the opportunity to take the survey. A total of
9,430 responses were received. This sample ensured statistical accuracy of 95 percent and a £1 percent
margin of error at the system level. Route-specific sample sizes ensured statistical accuracy of not less
than 95 percent and a +10 percent margin of error (based on average daily ridership) at the individual
level.

The majority of respondents (85 percent) opted to take the survey in English, with the remainder
preferring Spanish (15 percent). No customers requested an alternate-language survey.

An analysis of the NICE system as a whole as well as individual routes revealed no significant barriers
arising from ethnicity, language, or income. Slightly more than ten percent of respondents said a lack of
proficiency in English affected their ability to use NICE. The highest percentage of affirmative responses
was observed on Routes n17 (39.3 percent), n50 (27.5 percent), n21 (25 percent), n2 (22.8 percent), and
nl4 (21.4 percent). Spanish was the most frequently cited non-English language for each of these
routes, suggesting that an increased availability of service information in Spanish would “bridge the gap”
for those riders who believe their lack of proficiency in English presents a barrier.

An overlay of NICE routes against census block data for minority ethnicities, low-income populations,
senior and youth populations, and transportation-disadvantaged populations (defined as households
lacking access to a personal vehicle) did not reveal gaps in coverage, although nearly all routes serve one
or more census blocks with a low-income population of at least 4.6 percent.
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Overview and Methodology

This section discusses the methodologies by which the survey was developed and administered along
with the data collected.

Project Overview

Project Management

A key component of our project management was the use of Basecamp, an online platform which
allowed us to share documents and results with Veolia staff as well as document discussions among the
project team. As-needed telephone conferences between Veolia staff and our project team were held
during the project initiation, survey development, and data collection aspects of the engagement.

Survey Development

Our project team created a specific survey instrument for the NICE fixed-route service. The survey
instrument was posted to Basecamp for Veolia review and approval. Upon approval, it was translated
into Spanish and five other languages: Chinese, Italian, Persian, Korean, or French Creole. These
languages were identified as the most frequently occurring languages in Nassau County.

Sampling Plan

We utilized a stratified random-sampling methodology to collect data that accurately represented all
rider types on NICE fixed-route service. A Formal sampling target was calculated for each route
reflective of recent actual average daily ridership data provided by Veolia.

Our sampling plan was weighted such that individual route sampling targets ensured a confidence level
of 95 percent and a +/- 10 percent margin of error (based on daily average ridership by route). Sampling
targets, as well as the actual samples, are shown in Exhibit 2.1. Data collection resulted in a total data
sample 11 percent larger than the initial sampling target.

Exhibit 2.1 Sampling by Route

Route Sampling Actual
Target Sample
nl 166 168
n2 58 76
n4/4x 796 837
n6/6X 1,192 1225
n8 59 60
nl4 36 49
n15 447 576
nl6 160 289
nl7 36 38
n19 87 162
n20/20L 494 497
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Sampling Actual

Route Target Sample
n21 100 103

n22/22A/22L/22X 600 607
n23 195 223
n24 420 432
n25 268 273
n26 62 67
n27 132 139
n31 176 190
n32 221 251
n33 80 91
n35 250 275
n36 71 87
n40 351 392
n4l 292 310
n43 163 255
n45 55 59
n46 63 77
n47 57 62
n48 85 118
n49 118 124
n50 54 58
n51 54 56
n54 82 91
n55 79 100
n57 64 66
n58 90 92
n62 47 49
n70 134 145
n71 87 89
n72 186 211
n73 54 57
n74 40 41
n78 54 56
n79 76 78
n80 63 64
n81 60 64
Total' 8,512 9,429

! Note: The sample included one response indicating Route n87. While that seasonal route was not operating during the survey
fielding, we considered it a valid response yet did not include it in any of the route quotas. As such, the total sample reflects
9,430 responses.
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Survey Administration

Staffing/Recruitment

Moore & Associates contracted with a local temporary staffing firm to recruit surveyor candidates. Our
goal was to recruit individuals with a professional appearance and demeanor as well as the skills
necessary to conduct the survey. While the staffing firm conducted a background check and ensured
each recruit was legally eligible to work in the United States, our criteria for selection included the
following:

® Fluency in English as well as one of the top six most common languages spoken by
limited English-proficient residents in Nassau County (Spanish, Chinese, Italian, Persian,
Korean, or French Creole) (written and oral),

e Ability to read and understand a bus schedule,

e “Common sense” problem solving capabilities,

Ability to conform with appearance standards (“business casual” dress code — black or

khaki pants, polo or collared shirt, and comfortable shoes),

No facial tattoos or extensive visible piercings,

The physical ability to board and ride the bus unassisted,

Punctuality (ability to arrive 15 minutes before the start of the shift),

Availability of reliable transportation (including public transit, bicycle, or ride from

friend/family), and

e Possession of a cell phone for communication with field supervisory personnel.

All surveyors were screened and then trained by our project team. Training included an overview of the
project, discussion of surveyor performance expectations, familiarization with the NICE system and
survey instrument, onboard etiquette, protocol for conducting the survey, and a review of individual
assignments. Moore & Associates trained more surveyors than we anticipated needing in order to have
trained back-up personnel immediately available should a surveyor fail to report or be dismissed.

Unacceptable behavior — which included making or receiving calls from persons other than the Moore &
Associates’ field supervisors, listening to music on an iPod or phone, causing any type of disruption
onboard the vehicle, use of profanity, failure to comply with appearance standards, and tardiness — was
communicated to all recruits as cause for immediate dismissal.

Recruitment and training of surveyors was completed on October 17, 2013, prior to survey pre-test
fielding. Approximately 20 surveyors were trained as part of this engagement. Associated training
materials were posted to Basecamp prior to the training. Each surveyor was assigned to a specific field
supervisor for the duration of the engagement.

Data Collection

Data collection was accomplished using an onboard intercept methodology. All survey questionnaires
were printed on 100-pound stock to eliminate the need for clipboards. Survey instruments were printed
double-sided, with English on one side and Spanish on the other. Survey instruments in the additional
five languages identified above were available upon request. Each surveyor was provided with a
laminated language card so that riders with limited proficiency in English could identify their preferred
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language. In such an event, the rider was then provided with a survey form in one of the alternate
languages.

Surveyors were easily identified by an identification badge worn on a lanyard around the neck as well as
a reflective vest. Prior to boarding the assigned vehicle, each surveyor was provided with a surveyor bag
containing survey forms, sharpened pencils, a system map, a route-specific map and schedule, and an
individual surveyor “paddle.” Each surveyor was also provided with the cell phone contact information
for his/her assigned field supervisor, who conducted spot-checks of surveyor performance and
maintaining a presence in the service area throughout the entire data collection period as a quality
control measure.

Surveyors offered the bilingual (English/Spanish) survey to all customers boarding the vehicle while also
making themselves available to answer questions regarding the survey. Respondents were instructed to
return the completed instrument to the surveyor or leave it on their seat for retrieval by our surveyor.
At the conclusion of each day’s surveying, all collected surveys, identification badges, and reflective
vests were returned to the assigned field supervisor.

Our field supervisors completed an in-field pretest of the approved survey instruments on October 17
and October 18, 2013. A pretest sample of 547 valid responses was achieved, exceeding the pretest
target of 450. The results of the survey pretest were posted to Basecamp. No significant issues were
identified. Therefore, the pretest responses were incorporated into the total sample.

Moore & Associates successfully managed the fielding of a transit rider survey using an onboard
intercept methodology from October 19 through October 30, 2013. The data collection covered all NICE
fixed-routes. A total sample of 9,430 surveys was collected against a sample target of 8,512, exceeding
the target by nearly 11 percent.

Data Processing

Data Entry

All survey data was entered into an Excel spreadsheet using trained data entry personnel. Moore &
Associates’ staff monitored the entire data entry process, reviewing data entry work on a daily basis
while also conducting spot-checks throughout each day.

Data Cleaning

Data cleaning was undertaken by trained personnel following completion of data entry. This process
addressed differing data formatting that resulted in identical responses being sorted as different (i.e.,
route number being entered as N4 versus n4). The cleaned data was then imported into a Statistical
Package for the Social Sciences (SPSS) database for further analysis. Following data cleaning, simple
frequencies were compiled and posted to Basecamp for Veolia review.

Geocoding

Once the base data was cleaned, corresponding location data was appropriately formatted, then
geocoded by longitude and latitude for import into ArcGIS 10.1. Data formatting included
standardization of street names, use of street types, and identification of precise boarding and alighting
information based on cross-streets and/or landmarks.
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Analytical Methods

The SPSS database allowed our project team to compile simple frequencies as well as data cross-
tabulations within each dataset. Cross-tabulations allow comparisons between survey responses that
can provide additional insight into customer profiles, travel patterns, perceptions of service, and
demographics.
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Analysis and Key Findings

“Typical” Rider Profile

By analyzing the simple frequencies arising from the collected data, we can provide a profile of the
“typical” NICE rider. This “typical” rider reflects data from across the system as a whole and for this
reason may not be reflective of specific routes. Specific analysis on the route level is provided later in
this section and in Appendix D.

The profile NICE rider is an English-speaking female between the ages of 25 and 64. She identifies as
either Black/African-American or Hispanic/Latino and lives in Nassau County. She has an annual
household income of $35,000 or less and lives in a household with four or fewer persons. She is at risk
for living below the federal poverty guidelines.” She is employed at least part-time and is not a student.
She does not face language barriers in her use of NICE and has access to a smartphone.

The profile rider walks to and from the bus stop and uses NICE to travel to work. She pays on a per-ride
basis, either through a Pay-Per-Ride MetroCard or cash. She rides NICE because she does not have
access to a car or is otherwise unable to drive. She rides the bus five or more times a week and typically
uses a transfer to complete her trip. She would rely (in hierarchical order) on a friend, family member,
or taxi to make the trip if NICE was not available, or might not make the trip.

The following analysis looks at each question on a more in-depth basis, offering data cross-tabulations
where appropriate to explore certain findings further. Additional information on a route-by-route basis
is provided in Appendix D.

2u.s. Department of Health and Human Services, 2013 Poverty Guidelines, aspe.hhs.gov/poverty/13poverty.cfm (accessed
November 25, 2013).
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Survey Language

The majority of respondents (84.8 percent) elected to take the survey in English. Just over 15 percent
chose to complete the survey in Spanish. Though survey instruments in five additional languages
(Chinese, Italian, Persian, Korean, and French Creole) were available upon request, and each surveyor
was equipped with a language card to help them identify which language the respondent desired, no
surveys were completed in any language other than English and Spanish.

Exhibit 3.1 Survey Language

Spanish,
15.2%

n=9,430 English,

84.8%

Section 1: Tell us about THIS trip

Question 1: What route are you telling us about today?

Question 2: Where did you board the bus for this trip?

Question 3: Where will you get off the bus for this trip?

We asked riders to provide the route number of the bus they were riding as well as their boarding and
alighting locations to identify common origin-destination pairs. These locations were then geocoded
and plotted using ArcGIS. Exhibit 3.2 illustrates the boarding and alighting patterns for the NICE network
as a whole. Additional maps of individual routes are provided in Appendix C.

10
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Exhibit 3.2 System-Wide Origin/Destination Map

11
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Question 4: Does this trip include a transfer?

More than 69 percent of respondents cited use of a transfer as part of their trip. The majority of those
(56.4 percent) transferred to/from another NICE bus, while another 33.5 percent used an MTA bus or
subway as part of their trip.

Exhibit 3.3 Incidence of Transfer

0% 10% 20% 30% 40% 50% 60%

Another NICE bus 56/4%
Long Island Railroad
MTA bus

MTA subway

Suffolk County Transit

Long Beach Transit

Huntington Area Rapid Transit

Other

ne=4,792

Many respondents who cited a transfer to/from another NICE bus indicated either multiple transfers or
transfer to one of multiple paired lines (i.e., n40/n41). Exhibit 3.4 demonstrates the percentage of
respondents citing each route with regard to transfers. (Given many respondents cited multiple routes,
the percentages add up to more than 100 percent.)
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Exhibit 3.4 Transfers to/from NICE (Route Number)
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More than 700 respondents indicated transferring to/from an MTA subway. The E and F trains were the
most frequently cited, which is consistent given their service to Jamaica, Queens. The J train also serves
Jamaica, while the 7 train serves Flushing, all of which have connections with NICE.

Exhibit 3.5 Transfers to/from MTA Subway

45%
39.3% n=731

40%
35%

30% 274%

25%
20%

15%

0,
10.8% 9.3%

10%

4.5%
01% 1: 019% 0.8% 15% 1.0% 1.6% 49 0.4% 0.3% 0.5% 0.1%

5%

0%

1 2 3 4 5 6 7 A D E F J L M N Q Other

Route n21 saw the highest incidence of transfers, with nearly 87 percent of respondents citing use of a
transfer. Route n8 followed closely, with 86 percent of respondents using transfers. By contrast, Route
n80 had the lowest incidence of transfers, with just 43.3 percent of respondents using a transfer. Route
n43 also had a fairly low rate of transfers (49.8 percent).
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Exhibit 3.6 Incidence of Transfer by Route

15

M Transfer M Notransfer
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Question 5: What MetroCard product do you typically use?

Nearly 28 percent of respondents prefer using cash over a MetroCard. Nearly 41 percent use the Pay-
Per-Ride option, while 31.5 percent choose the Unlimited option. Customers paying cash pay the base
fare of $2.25 per one-way trip. Those who use the Pay-Per-Ride option get a five percent bonus to any
money they add onto the card, which slightly reduces the cost of each trip. Customers who purchase a
7- or 30-Day Unlimited pass can see significant savings, depending on how many trips they make in the
covered period.

Exhibit 3.7 Fare Media

None- | pay
cash,27.9%

Pay-Per-Ride,
40.6%

Unlimited,
31.5%

Route n33 had the highest percentage of respondents using a Pay-Per-Ride MetroCard (54.2 percent),
while more than half of respondents on Route n62 preferred the Unlimited MetroCard (54.5 percent).
Route n19 saw the highest use of cash, with more than half of respondents (50.7 percent) citing its use.
Route n21 had the lowest Pay-Per-Ride MetroCard usage (26.4 percent), while Route n27 had the lowest
level of Unlimited MetroCard usage (19.4 percent). Route n74 had the lowest level of cash use (just 10.8
percent).
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Exhibit 3.8 Fare Media by Route
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There was little difference between NICE riders who cited using a transfer as part of their trip and those
who did not with respect to fare media. Those who cited a transfer were slightly more likely to use an
Unlimited MetroCard.

Exhibit 3.9 Fare Media vs. Incidence of Transfer
100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -

Transfer No transfer

M Pay-Per-Ride mUnlimited m None-I pay cash

Question 6: How did you get to the bus stop for this trip?

The majority of respondents (64 percent) walk to the bus stop, with nearly 34 percent walking four
blocks or less. More than 28 percent transfer from another bus or train. Few riders bike to the bus stop
(0.4 percent).

Exhibit 3.10 Bus Stop Access
40%

n=28,532
35% 33.9%
(o]
30.1%
30% 28.2%
25%
20%
15%
10%
5.0%
()
5% 1.6% 0.4% . 0.8%
O% T T - T T T T __|
Walked  Walked 4 Drove self Rode bike Transfer  Dropped Other
18 more than blocks or from off
4 blocks less bus/train
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Routes n45 and n81 had the highest percentage of riders walking to the bus stop (81.7 percent and 80.3
percent, respectively), though Route n45 had a higher percentage that cited walking more than four
blocks. Route n17 had the highest incidence of riders walking more than four blocks (46.4 percent),
while Route n80 had the lowest (16.7 percent).

Route n62 had the highest percentage transferring to/from another bus or train (43.5 percent). Route
nl14 had the highest incidence of riders being dropped off at the bus stop (14.3 percent), while Route
n45 had the lowest (none).

19

Moore & Associates, Inc. | 2013 '



2013 Onboard Transit Survey
Nassau Inter-County Express/Veolia Transportation
Final Report

Exhibit 3.11 Bus Stop Access by Route
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Interestingly, a fairly significant number of respondents (564) who said their NICE trip did not include a
transfer indicated accessing the bus stop via a transfer from another bus or train. The cause of this
discrepancy is unclear.

Exhibit 3.12 Bus Stop Access vs. Incidence of Transfer

45.0%
40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

38.3%

Transfer No transfer

M Walked more than 4 blocks m Walked 4 blocks or less M Drove self M Rode bike

M Transfer from bus/train ~ ® Dropped off [ Other

Question 7: How will you travel to your destination once you get off this bus?

As noted in Question 6, the majority of respondents (67.9 percent) will travel to their destination on
foot once they alight the bus. More than 43 percent will travel less than four blocks. Slightly more than
26 percent will transfer to another bus or train.

Exhibit 3.13 Destination Access
50%
45%
40%
35%
30% o
24.4% 26.1%

25%
20% -
15% -
10% -

43.5% n=238,570

2% 1 177 0.4%
0% - |  — [

Walkmore Walk4  Driveself Ride bike Transferto Get picked Other
than 4 blocks or bus/train up 21

blocks less
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Routes n74 and n80 had the highest percentage of riders walking to their destination (84.2 percent and
83.3 percent, respectively), though Route n74 had a higher percentage that cited walking more than
four blocks. Route n17 had the highest incidence of riders walking more than four blocks (43.3 percent),
while Route n80 had the lowest (10 percent).

Route n33 had the highest percentage transferring to/from another bus or train (51.8 percent). Route

n49 had the highest incidence of riders getting picked up at their alighting bus stop (nine percent), while
Routes n17, n26, n45, n74, and n78 had the lowest (none).
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Exhibit 3.14 Destination Access by Route
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While fewer respondents who indicated their trip did not include a transfer cited transferring to a bus or
train as did from a bus or train, approximately ten percent of respondents did (274 responses). The
cause of this discrepancy remains unclear.

Exhibit 3.15 Destination Access vs. Incidence of Transfer

70%
57.4%

60%

50%

40%

30%

20% -

10% -
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More than 47 percent of respondents cited walking as both their means of accessing the bus stop and
their means of accessing their destination (once they left the bus). More than 12 percent of
respondents said they walk more than four blocks each way, while 9.6 percent said their current trip
was accessed via a transfer and would require another transfer to reach their destination. This last
“finding” should be taken with caution given the discrepancies regarding transfers noted above.

Exhibit 3.16 Bus Stop Access vs. Destination Access
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Question 8: What is the primary purpose for this trip?
Work was the most frequently cited trip purpose (56.3 percent), followed by school (14.4 percent).

Exhibit 3.17 Trip Purpose
70%

n=28,000

60% 56.3%
(o]

50% -

40% -

30% -

20% -

14.4%
10.6%

10% - 4.8% 4.9% >.4% 3.7%

oo H B B .

Work School Visiting  Shopping Healthcare Personal Other
friends business  (specify)

We assessed trip purpose by route to identify on which routes particular trip purposes were
concentrated (Exhibit 3.18). While work was the primary trip purpose overall, the highest percentages
of work trips were noted on Route n21 (71.4 percent) and Route n78 (69.6 percent). Both routes bring
riders from outlying areas with limited transit service into a NICE hub. Route n21 connects the Glen
Cove/Sea Cliff area with Flushing, while Route n78 connects Plainview with Hicksville. Routes with the
lowest percentage of work trips include Route n80 (32.1 percent), Route n16 (32.5 percent), and Route
n45 (34 percent).

School was also a frequent trip purpose on Route n16 (42 percent) and Route n43 (41.2 percent). This is
not surprising, as both routes serve Nassau Community College. Route n43 also serves Hofstra
University, while Route n16 serves Molloy College. Other routes with significant concentrations of
students included Routes n80 and n81 (32.1 percent and 31.4 percent, respectively). While neither of
these routes serves a college or university directly, both offer connections to routes that do via
Hicksville. Routes with the lowest percentage of school trips include Route n19 (3.4 percent), Route n17
(3.6 percent), and Route n78 (4.3 percent). None of these routes directly serve a college or university.

Healthcare, while not a primary trip purpose for most respondents, was cited most frequently on Route
n70 (14.5 percent), Route n78 (13 percent), and Route n71 (12.7 percent). Routes n70 and n71 both
serve Nassau University Medical Center in East Meadow and St. Joseph Hospital in Bethpage, while
Route n78 serves the North Shore University Hospital in Plainview. Four routes saw less than two
percent of healthcare trip purposes: Route n2 (1.7 percent), Route n43 (1.9 percent), Route n33 (1.2
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percent), and Route n81 (zero responses). Only one of these routes serves a major healthcare facility
(Route 33, St. John’s Episcopal Hospital).

While shopping was also not a frequently cited trip purpose, it was observed most often on Route n17
(10.7 percent) and Route n57 (10.2 percent), neither of which feature any significant retail centers.
Route n71, which serves Sunrise Mall, saw a shopping trip percentage of 9.9 percent.

Trip purposes such as visiting friends and personal business are more difficult to tie to specific trip
generators. Visiting friends was most frequently cited on Route n49 (12.8 percent), Route n14 (11.4
percent), and Route n48 (11.1 percent), while personal business was a common trip purpose on Route
n80 (20.8 percent), Route n51 (20 percent), and Route n57 (18.6 percent).
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Exhibit 3.18 Trip Purpose by Route
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Question 9: What is your primary reason for choosing NICE for this trip?
Absence of a personal vehicle is the reason nearly half of respondents gave for using NICE. Another 15.3
percent said they ride NICE because they are not able to drive, which could include lack of a driver
license or a disability that prevents them from driving. Surprisingly, few respondents (3.8 percent)
indicated avoidance of traffic or parking as their reason for riding NICE.

Exhibit 3.19 Reason for Riding
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While lack of a car is a dominant reason for selecting NICE, it did not occur equally across all routes.
Route n57 had the lowest incidence of respondents who ride because they lack access to a car (38.2
percent), while Route n81 had the highest (65.5 percent). Route n17 had the highest percentage of
riders who choose NICE based on cost (27.6 percent). Route n26 had the greatest percentage of
respondents who patronize NICE because they cannot drive (29.6 percent).

Those who choose public transit to avoid traffic or parking, because of proximity to their destination, or
because they prefer it to driving can most likely be classified as “choice riders.” Route n57 had the
highest percentage of respondents riding NICE to avoid traffic or parking (10.9 percent) as well as the
highest percentage who ride because of proximity to their destination (18.2 percent). Route n14 had
15.6 percent who prefer public transit to driving.
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Exhibit 3.20 Reason for Riding by Route
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To further analyze the reasons for riding NICE by individual route, we grouped respondents who ride
because of cost, lack of car, or being unable to drive as “ride-dependent”; and those who ride because
of proximity, to avoid traffic or parking, or personal preference as “choice riders.” (“Other” responses
were omitted for this data comparison.)

Route n33 had the highest percentage of respondents classified as “ride-dependent” (89.2 percent),
followed by Route n17 (88.5 percent) and Route n81 (87.3 percent). Route n57 had the highest
percentage of respondents classified as “choice riders” in terms of motivator (40.4 percent), followed by
Route n58 (30.9 percent) and Route n32 (29.9 percent).
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Exhibit 3.21 Rider Category (Based on Reason for Riding) by Route
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Section 2: Tell us about yourself

Question 10: How often do you ride NICE?

The majority of respondents (60.9 percent) indicated riding NICE at least five times a week. This is
consistent with the high number of respondents indicating their primary trip purpose is “travel to work.”
Another 23.8 percent use the service three to four times a week. Overall, 84.7 percent of customers
surveyed ride NICE at least three times a week.

Exhibit 3.22 Frequency of Ridership
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Route n33 was the only route wherein “5 or more times a week” was not the most frequently cited
response. Instead, more than half of respondents indicated riding three to four times a week, while only
38.8 percent rode five or more times a week. Other routes with fairly low percentages of five-times-a-
week riders were Route n14 (48.4 percent), Route n49 (48.7 percent), and Route n26 (50 percent).

Route n47 had the highest percentage of respondents riding five or more times a week (70.9 percent),
followed by Route n8 (69.1 percent) and Route n55 (68.5 percent). Route n2 had the greatest
percentage of respondents who indicated they ride twice a week or less (27.7 percent), followed by
Route n26 (24.2 percent) and Route n62 (22.3 percent).
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Exhibit 3.23 Frequency of Ridership by Route
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Frequent riders are far more likely to use the Unlimited MetroCard than those who ride fewer than five
times per week. At the current NICE fare of $2.25 per trip, an Unlimited MetroCard does not offer
savings if the individual is making five round trips per week on NICE only ($22.50, versus $30 for a 7-Day
Unlimited MetroCard). A 30-Day Unlimited MetroCard also offers no savings if used on NICE for 20 or
fewer round trips in a month ($90, versus $112 for the pass). However, if the individual is riding more
than five round trips per week, or is transferring to an MTA bus or subway, the Unlimited Pass becomes
a greater value. This suggests respondents who use an Unlimited MetroCard yet only cite using NICE
four or fewer times per week are likely using the card on other services as well to realize any kind of
savings. The Pay-Per-Ride MetroCard is a common choice across all frequency levels, as it provides a
small savings over cash regardless of how many rides are made in a week.

Exhibit 3.24 Fare Media vs. Frequency of Ridership
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Not surprisingly, those who use NICE to travel to work and school are most likely to ride five or more
times per week. In fact, few who said they were traveling to work (7.9 percent) indicated riding fewer
than three times a week. By contrast, those who ride NICE to visit friends or go shopping are most likely
to ride infrequently, with approximately 43 percent of respondents in these categories indicating they
ride twice a week or less. School riders are also likely to ride three or four times a week, which is
consistent with the schedule for a college student who may not attend classes every day and/or a part-
time student.

Nearly 40 percent of those indicating healthcare or personal business as their trip purpose also indicated

riding five or more times a week. This suggests such riders use NICE for more than just the trip purpose
cited.
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Exhibit 3.25 Frequency of Ridership versus Trip Purpose
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Question 11: How would you have made this trip if NICE was not available?

Just 10.3 percent of respondents said they would drive their own vehicle if the NICE bus was not
available. Riding with a friend or family member was the most frequently cited option (26.1 percent),
followed by those who would not make the trip (20.8 percent). Nearly 21 percent said they would take
a taxi. Relatively few (12.9 percent) would walk or ride a bicycle, suggesting they are traveling a longer
distance than they are willing to make using active transportation modes.

Exhibit 3.26 Mobility Options
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Route n17 had the greatest percentage of respondents who indicated they would drive themselves (19
percent), followed by Route n58 (18.7 percent) and Route n8 (17.4 percent). Route n33 had the highest
percentage of respondents who said they would ride with a friend or family member (54.9 percent),
while Route n78 had the greatest percentage who would take a taxi (35.6 percent).

35
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Routes n26 and n71 had the highest percentage of respondents who would not have made the trip (30.4
percent each), which typically indicates a lack of other mobility options. It could also indicate customers
who have the option of telecommuting rather than traveling to a conventional work location, but this
number is likely to be modest given the overall demographic profile of NICE riders. Routes n8 (28.3
percent) and n80 (28.1 percent) also saw robust responses in this area.
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Exhibit 3.27 Mobility Options by Route
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Those citing a trip purpose of shopping or “other” were most likely to say they would not make the trip
if NICE was not available, though not by a significant margin. Those traveling to school are most likely to
ride with a friend or family member (36 percent), while those traveling to access healthcare are most
likely to take a taxi (24.7 percent).

Exhibit 3.28 Mobility Options vs. Trip Purpose
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Question 12: What is your approximate annual household income?

Nearly 38 percent of respondents cited an annual household income of less than $15,000. Depending
on the size of the household, many of these individuals are at risk for being below federal poverty
guidelines. Currently, $15,510 is the poverty threshold for a two-person household.>* The American
Community Survey reports a mean annual household income for Nassau County as nearly $125,000.* By
contrast, 79 percent reported an income of less than $50,000 annually. Exhibit 3.29 compares the
breakdown of NICE rider incomes to those of the overall Nassau County population.

Exhibit 3.29 Annual Household Income
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2us. Department of Health and Human Services, 2013 Poverty Guidelines, aspe.hhs.gov/poverty/13poverty.cfm. Accessed
November 11, 2013.
* American Community Survey 2007-2001, Nassau County, New York, factfinder2.census.gov. Accessed November 12, 2013.
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Minimum wage in the state of New York was $7.25 per hour at the time of the survey, which translates
to an annual salary for full-time employment of approximately $31,000. Nassau County also has a Living
Wage Law, which requires employers with which the County does business to pay employees a
minimum of $15.21 per hour (or $13.35 if they provide benefits).> While these figures may appear
adequate on paper, they fail to take into account the many individuals who do not have full-time
employment or who may be supporting an entire household on a single salary. This aspect of household
income will be addressed fully in our analysis of Question 13.

39

® Nassau County, New York, County Comptroller’s Office, www.nassaucountyny.gov/agencies/Comptroller/Livingwage/
index.html. Accessed November 13, 2013.
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Exhibit 3.30 Annual Household Income by Route
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Question 13: How many people live in your household?

The majority of respondents (74.1 percent) cited living in a household with four or fewer persons. Of
those, 32 percent live in a one- or two-person household. The average household size in Nassau County
is 2.96, while the average family size is 3.42 persons.® The average household size for NICE survey
respondents is 3.56 persons.

Exhibit 3.31 Household Size
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To assess the likelihood of customers living below federal poverty guidelines, we compared household
size to annual household income. Darker red squares indicate increased likelihood of living below the
poverty line, while lighter red squares indicate individuals at risk of living in poverty. Each percentage is
shown as the percentage of total respondents who answered both questions. This translates to 3,600
individuals, or 52.9 percent of the total sample, who are at risk for living below federal poverty
guidelines.
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Exhibit 3.32 Household Income vs. Household Size
Number of Persons in Household
1 2 3 4 5 6 7 8 9 or more
Less than $15,000 5.8% 7.6% 8.0% 7.0% 3.9% 2.0% 1.2% 1.0% 1.3%
$15,000 to $24,999 1.4% 2.3% 2.2% 2.3% 1.2% 0.4% 0.2% 0.1% 0.2%
$25,000 to $34,999 2.6% 4.6% 4.5% 3.7% 2.5% 1.6% 0.7% 0.5% 0.4%
$35,000 to $49,999 1.0% 2.1% 2.0% 2.0% 1.4% 0.7% 0.2% 0.1% 0.2%
$50,000 to $74,999 1.0% 3.0% 3.2% 3.0% 1.4% 0.7% 0.4% 0.1% 0.1%
$75,000 to $99,999 0.5% 0.6% 1.0% 1.4% 0.7% 0.4% 0.1% 0.1% 0.1%
$100,000 or more 0.1% 0.4% 0.7% 0.9% 0.7% 0.2% 0.2% 0.1% 0.04%
n=6,804

Question 14: what is your race? (select all that apply)

Black or African-American was the most frequently selected response, cited by 45.1 percent of surveyed
riders. Persons of Hispanic/Latino heritage made up another 29 percent of the survey sample.
Respondents identifying themselves as White represented just 12.3 percent, while 7.4 percent identified
themselves as Asian. This is in distinct contrast with the ethnic breakdown of Nassau County as a whole,
wherein nearly 75 percent identified as White and just 14.2 percent and 11.8 percent identified as
Hispanic/Latino and Black/African-American, respectively. Exhibit 3.33 compares the ethnic breakdown
of survey respondents against the overall population of Nassau County.

Exhibit 3.33 Rider Ethnicity’

80% 74.9%
70% Onboard survey: n =7,791
60%
50%
40%
30%
20%
10% 7.4% 8.2% 4 50, 6.6%
1.3% 0.6% 0.7% 0.1% -
0% , , [ , I
Hispanic/Latino Black/African White American Asian Native Other
American Indian/Alaskan Hawaiian/
Native Pacific Islander

B NICE M Nassau County

Routes n21 and n23 had the highest concentration Hispanic/Latino respondents (41.9 percent and 41.2
percent, respectively), while Routes n55 and n43 had the highest percentage of Black/African-American
respondents (61.6 percent and 58.2 percent, respectively). Route n14 had the highest percentage of
American Indian/Alaskan Native respondents (7.1 percent), while Route n22 had the highest percentage
of Asian respondents (20.3 percent). Route n14 had the highest percentage of “other” responses (14.3
percent).

” American Community Survey 2007-2001, Nassau County, New York, factfinder2.census.gov. Accessed November 12, 2013.
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Exhibit 3.34 Rider Ethnicity by Route
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Question 15: Please indicate which languages are spoken in your home. (select all that apply)
Nearly 80 percent of respondents indicated speaking English at home, followed by nearly 14 percent
that speak Spanish. French Creole was the only other significant language group noted (2.5 percent).

Exhibit 3.35 Home Language
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A more in-depth analysis of home language on a route-by-route basis is provided in Appendix D.

Question 16: Has a lack of proficiency in English affected your ability to use NICE?
Approximately 10 percent of respondents said a lack of proficiency in English has affected their ability to

use NICE.
Exhibit 3.36 Barriers Due to Language
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89.7%
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The relatively modest language barrier revealed in Question 16 becomes more apparent when assessed
on a route-by-route basis. The lowest incidence of language barrier was seen on Route nl1, where fewer
than five percent of respondents cited a lack of proficiency in English being a barrier to using NICE. By
contrast, nearly 40 percent of Route n17 respondents indicated a language barrier. Other routes noting
significant language challenges included Route n50 (27.5 percent), Route n21 (25 percent), and Route n2
(22.8 percent).

45

Moore & Associates, Inc. | 2013 '



46

2013 Onboard Transit Survey
Nassau Inter-County Express/Veolia Transportation

Final Report

nl

n2

n4d

n6

n8
nl4
nl5
nl6
nl7
n19
n20
n21
n22
n23
n24
n25
n26
n27
n31
n32
n33
n35
n36
n40
n4l
n43
n45
n46
n47
n48
n49
n50
n51
n54
n55
n57
n58
n62
n70
n71
n72
n73
n74
n78
n79
n80
n81

Exhibit 3.37 Barriers Due to Language by Route
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Those respondents who indicated speaking Korean at home cited the greatest barriers due to language.
However, it must be considered that this represents just 12 individual responses. A similar result is seen
specific to Italian, which represents 20 individual responses. Spanish, on the other hand, includes more
than 700 individual responses, of which 232 cited their lack of proficiency in English impacting their
ability to use NICE. While NICE currently provides a Spanish version of its website via Google Translate,
this can be problematic to some users who must navigate to the appropriate page before utilizing the
translation feature. Other than this online feature, it does not appear NICE presents its service
information collateral in other languages. NICE should consider a more user-friendly Spanish website,
particularly if language needs do not warrant printed materials in other languages.

Respondents who indicated speaking French Creole at home cited the least difficulty in utilizing NICE
services.

Exhibit 3.38 Barriers Due to Language vs. Langauge Spoken at Home
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We analyzed the “other” responses as well to identify any significant language barriers. Bengali and
Malaysian had the most individuals citing difficulties using NICE due to a lack of proficiency in English (6
responses each). In many cases, none of the respondents citing a particular language indicated any
problems using NICE, which suggests that many of these riders are sufficiently proficient in English
despite speaking another language at home.
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Exhibit 3.39 Barriers Due to Language versus Langauge Spoken at Home (Other)
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Swahili | mla >
Tagalog 23
Taiwanese [%y1
Tamil 3
Telugu 6
Thai 0
Turkish 04
Ukranian 2
Urdu 2 ’1
Vietnamese 04
Yoruba |ml 12
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Question 17: What is your gender?

Responses skewed toward females, who represented 59.2 percent of the sample. The population of
Nassau County as a whole also skews slightly toward females, though not to the same degree (females
make up 51.6 percent of Nassau County residents).

Exhibit 3.40 Respondent Gender

Male,

40.8%

Female,
59.2%

n=7,538

Question 18: What is your age?

Adults age 25 to 44 made up the largest single response group (36.5 percent). Persons age 19 to 24 also
comprised a significant portion of those surveyed (23.1 percent), especially given the relatively small
range of ages it contains. Another 27.9 percent of respondents cited being age 45 to 64. Relatively few
respondents indicated they were 65 years of age or older (4.8 percent) or under age 19 (7.5 percent).

Exhibit 3.41 Respondent Age
40%

0,
36.5% n= 8,147

35%

N
N
o

&)

30%

25% 23.1%

20%

15%

10% 6.9%

4.8%
5%

N
0% : : . . : 43

Under 16 16t018 19to24 25to 44 45to 64 65 orolder
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Question 19: What is your home ZIP code?

Not surprisingly, nearly three-quarters of respondents cited a Nassau County ZIP code with relation to
their home location. Eighteen percent indicated a Queens County home location, while 2.6 percent
hailed from Kings County, and just under two percent from Suffolk County.

Exhibit 3.42 Home ZIP Code (All)

80% T 73.1%

n=6,923
70% -

60% -

50% -

40% -
30% -

20% 18.0%
-

10% - 2.6% 9 2.6%
0.5% 0% 19% 07%  02%  0.3% 07
0% - . . . | _—

Nassau  Queens Bronx Kings Suffolk NewYork OtherNew Outof Unknown
County  County County County County County York state
counties

The three ZIP codes comprising Hempstead (11549, 11550, and 11551) were the most cited of all Nassau
County ZIP codes (22.5 percent). Other notable concentrations of survey respondents included Freeport
(11520; 11.9 percent), ElImont (11003; 8.1 percent), Roosevelt (6.8 percent), and Uniondale (11553,
11555, and 11556; 6.5 percent combined).
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Exhibit 3.43 Home ZIP Code (Nassau County)

0% 5% 10% 15% 20% 25%

Albertson (11507) 1 01%
Atlantic Beach (11509) | 0.0%

Baldwin (11510) r 1.0%
Bellmore (11710) ™ 0.6%

Bethpage (11714) | 0.1%
Carle Place (11514) | 0.1%
Cedarhurst (11516) 0.2%
East Meadow (11554) 0.9%
East Rockaway (11518) 0.3%
Elmont (11003)
Farmingdale (11735)
Floral Park (11001,11002, 11005)
Franklin Square (11010)
Freeport(11520)
Garden City (11530,11531,11599)
Glen Cove (11542)
GlenHead (11545)
Glenwood Landing (11547)
Great Neck (11020-11024)
Greenvale (11548)
Hempstead (11549-11551)
Hewlett (11557)
Hicksville (11801, 11802)
Inwood (11096, 11696)
Island Park (11558)
Jericho (11753)
Lawrence (11559)
Levittown (11756)
Locust Valley (11560)
LongBeach (11561)
Lynbrook (11563)
Malverne (11565)
Manhasset (11030)
Massapequa (11758)
Massapequa Park (11762)
Merrick (11566)
Mineola (11501)
New Hyde Park (11040,11042)
Oceanside (11572)
Old Bethpage (11804)
Old Westbury (11568)
Oyster Bay Cove (11771)
Plainview (11803)
Point Lookout (11569)
PortWashington (11050, 11051)
Rockville Centre (11570, 11571,11592)
Roosevelt(11575)
Roslyn (11576)
Roslyn Heights (11577)
SeaCliff (11579)
Seaford (11783)
Uniondale (11553,11555,11556)
Valley Stream (11580,11581)
Wantagh (11793)
West Hempstead (11552)
Westbury (11590)
Williston Park (11596)
Woodbury (11797)
Woodmere (11598)

22.5%
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Question 20: Are you employed?

Nearly 80 percent of respondents indicated being employed at least part-time, which is consistent with
the high percentage of riders traveling to or from work. Fewer than 17 percent said they were not
employed, which could include students and homemakers as well as those looking for work.

Exhibit 3.44 Respondent Employment Status

Not employed,
16.9%

Retired,
4.3%
Full-time,
47.3%
Part-time,
n= 8,083

31.5%

Not surprisingly, those who indicated being employed full-time reported higher incomes than those who
worked part-time or were retired or not employed. More than 66 percent of full-time employees
reported an annual household income of $25,000 or greater, compared to 40.1 percent of part-time
employees, 48.5 percent of retired persons, and 35.8 percent of those who are not employed. Nearly 57
percent of those who are not employed cited an income of less than $15,000 per year.
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Exhibit 3.45 Employment Status vs. Household Income
100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -

10% -

0% -
Full-time Part-time Retired Not employed

M Lessthan $15,000 M $15,000 to $24,999 M $25,000 to $34,999 M $35,000 to $49,999
M $50,000 to $74,999 M $75,000 to $99,999 [ $100,000 or more

Question 21: Are you a student?
Slightly more than 37 percent of respondents said they were either full- or part-time students.

Exhibit 3.46 Student Status

Full-time
student, 24.1%

Part-time

Not a student,
student, 13.3%

62.6%

n=17,429 53
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Not surprisingly, the incidence of being a full-time student is inversely proportional to age. More than
90 percent of those age 18 and under cited being either part-time or full-time students. This number
decreased to 68.7 percent for those age 19 to 24, then dropped to 18.6 percent for those age 25 and
older. This is consistent with students traditionally attending college in their late teens and early
twenties, then transitioning to employment as they get older. It is important to note that not all
students are within the traditional student age range, however. More than 230 respondents age 45 and
older cited being full- or part-time students as well.

Exhibit 3.47 Student Status vs. Age

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0% . T . . . v

Under 16 16to 18 19to24 25to 44 45to 64 65 or older

M Full-time M Part-time M Notastudent

The majority of full-time students indicated being employed part-time or not employed. Fewer than 20
percent of full-time students also work full-time. Part-time students were nearly equally likely to work
full-time or part-time. Only 12.7 percent of those who said they were not a student indicated not being
employed.

Exhibit 3.48 Student Status vs. Employment Status

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -

Full-time Part-time Not a student

M Full-time MPart-time [ Retired M Notemployed
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Question 22: Do you own or have access to a smartphone?
More than two-thirds of respondents indicated having access to a smartphone.

Exhibit 3.49 Access to Smartphone

No access to
smartphone,
32.9%

Access to
smartphone,
67.1%

n=7,950

As has been noted in prior questions, overall results are not necessarily indicative of all routes. With
regard to smartphones, several routes stand out with respect to respondent access to the devices.
Route n33 has the lowest incidence of smartphone access (45.2 percent), followed by Route n21 (48.2
percent) and Route n14 (48.6 percent). This indicates that while smartphone informational features are
likely to benefit a significant portion of the NICE ridership, they should not supplant more traditional
means of communication and service information channels.
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Exhibit 3.50 Access to Smartphone by Route

nl
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n4

n6

n8
nl4
nl5
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Title VI Analysis

In conducting additional analysis specific to Title VI, we developed maps of key populations overlaid with
NICE routes. This allowed us to identify locations in Nassau County that may lack transit service as well
as identify “minority routes” which must be kept in mind before any service changes or route
development are made. These key populations include minority ethnicities, low-income individuals,
those with no access to a personal vehicle, seniors, and youth.

Minority Populations

Hispanic/Latino populations are primarily clustered around transit lines. There is one modest
concentration in the far northeast portion of the county (Oyster Bay) with no NICE transit service,
although that area is served by the Long Island Railroad (LIRR). Other key concentrations are located in
or near Westbury, Hempstead, Plandome Manor, Thomaston, Freeport, Hewlett Bay Park, Inwood, and
Long Beach. Nearly all routes serve one or more census blocks that include not less than 22 percent
individuals identifying themselves as Hispanic/Latino. (See Exhibit 4.1.)

Black/African-American populations are primarily concentrated in central Nassau County (Hempstead,
Freeport, Lynbrook, Garden City, and Westbury) and far west Nassau County (ElImont). A majority of the
routes in the southern portion of the county travel through one or more census block with a significant
Black/African-American population. (See Exhibit 4.2.)

Asian populations are primarily concentrated in the northern half of the county, with populations more
spread out and few pockets of high concentrations of persons of Asian descent. These denser pockets
are comprised of census blocks in Hicksville, New Hyde Park, West Hempstead, Franklin Square, and
Valley Stream. Two areas in eastern Nassau County have an absence of NICE service — Muttontown and
Syosset (although Syosset is served by LIRR). The majority of the routes in the northern portion of the
county travel through one or more census block with a significant Asian population. (See Exhibit 4.3.)

American Indian/Alaskan Native populations saw modest concentrations primarily clustered around
transit lines. These concentrations are located in or near Williston Park, Hicksville, Westbury, Baldwin,
Lynbrook, Westwood, Island Park, and Long Beach. There is one modest concentration in the far
northeast portion of the county (east of Jericho) that is not currently served by NICE. NICE routes
serving the most densely concentrated areas of American Indian/Alaskan Native individuals include
Routes n2/n8, n4, n15, n22, n23, n25, n36, n41, n49, n50, and n62.(See Exhibit 4.4.)
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There are no significant concentrations of persons identifying themselves as being Native
Hawaiian/Pacific Islander in Nassau County. Small low-density pockets exist in the vicinity of New Hyde
Park and Locust Valley. (See Exhibit 4.5.)

Other minority populations (those who indicated being something other than those cited above on the
2010 census) are loosely concentrated in northern and central Nassau County, including Sea CIiff,
Plandome Manor, Thomaston, Hempstead, Westbury, and Freeport. (See Exhibit 4.6.)

While White is not a minority population, the map of White population serves to illustrate areas where
the “majority” ethnicity is not dominant. Specifically, these areas include Elmont, Hempstead south to
Freeport, Lynbrook, and Westbury. (See Exhibit 4.7.)

Low-Income Populations

Low-income residents are primarily clustered around transit lines. Key areas with a more dense
concentration include Plandome Manor, Thomaston, Westbury, Hempstead, and Freeport. There are
several modest concentrations in the far northeast portion of the county (primarily the Upper Brookville
area) that currently is not served by NICE. Nearly all routes serve one or more census blocks that
includes a 4.6 percent or greater concentration of individuals considered to be low-income. (See Exhibit
4.8.)

Senior Populations

While modest senior populations are spread throughout Nassau County, the greatest concentrations are
located in Bethpage, Woodbury, North Hills, Port Washington, Locust Valley, and Uniondale. The
majority of these areas are in relatively close proximity of a NICE route, although population
concentrations in Oyster Bay and Laurel Hollow are not served by NICE. Oyster Bay is served by the Long
Island Railroad, however. (See Exhibit 4.9.)

Youth Populations

Youth populations are spread across Nassau County, with no real dominant areas of concentration.
Every NICE route serves one or more census block with a youth population of at least 17 percent. (See
Exhibit 4.10.)

Transportation-Disadvantaged Populations

Not surprisingly, each concentration of individuals lacking access to a person vehicle is located in close
proximity to transit. Key concentrations include Westbury, Hempstead, East Meadow, Baldwin,
Freeport, Rockville Centre, Lynbrook, and Long Beach. (See Exhibit 4.11.)
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Exhibit 4.1 Hispanic/Latino Population
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Exhibit 4.2 Black/African-American Population

60

Moore & Associates, Inc. | 2013




2013 Onboard Transit Survey

Nassau Inter-County Express/Veolia Transportation
Final Report

Exhibit 4.3 Asian Population

61

Moore & Associates, Inc. | 2013 ‘



2013 Onboard Transit Survey
Nassau Inter-County Express/Veolia Transportation
Final Report

Exhibit 4.4 American Indian/Alaskan Native Population
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Exhibit 4.5 Native Hawaiian/Pacific Islander Population
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Exhibit 4.6 Other Minority Populations
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Exhibit 4.7 White Population
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Exhibit 4.8 Low-Income Population
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Exhibit 4.9 Senior Population
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Exhibit 4.10 Youth Population
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Exhibit 4.11 No Access to Personal Vehicle
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Survey Instruments

On the following pages are the survey instruments used in the 2013 Onboard Transit Survey.
Included is the English survey as well as translations into Spanish, Chinese, Farsi, Italian, Korean,
and Haitian Creole. Alternate language surveys were color-coded to facilitate distribution by
surveyors. An image of the language card used by surveyors to identify non-English languages
during the survey is included as well.
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Q1. What route are you telling us about today?

Q2. Where did you board the bus for this trip?

Q3. Where will you get off the bus for this trip?

Q4. Does this trip include a transfer?

Final Report

Simple Frequencies

Valid Cumulative
Frequency | Percent | Percent Percent
Valid Yes 5,957 63.2 69.1 69.1
No 2,669 28.3 30.9 100.0
Total 8,626 91.5 100.0
Missing  System 804 8.5
Total 9,430 100.0
Q4. Does this trip include a transfer? - Yes (where)
Valid Cumulative
Frequency | Percent | Percent Percent
Valid Another NICE bus 2,701 28.6 56.4 56.4
Long Island Railroad 273 2.9 5.7 62.1
MTA bus 943 10.0 19.7 81.7
MTA subway 661 7.0 13.8 95.5
Suffolk County Transit 44 0.5 0.9 96.5
Long Beach Transit 57 0.6 1.2 97.6
Huntington Area Rapid Transit 9 0.1 0.2 97.8
Other 104 1.1 2.2 100.0
Total 4,792 50.8 100.0
Missing  System 4,638 49.2
Total 9,430 100.0
Q4A. Does this trip include a transfer? — NICE bus route #
Valid Cumulative
Frequency | Percent | Percent Percent
Valid 6,856 72.7 72.7 72.7
N1 57 0.6 0.6 73.3
N1/N15/N16/N2 1 0.0 0.0 73.3
N1/N6 6 0.1 0.1 73.4
N1/N6/N48/N49 4 0.0 0.0 73.4
N14 21 0.2 0.2 73.6 B-1
N15 210 2.2 2.2 75.9
N15/N16 2 0.0 0.0 75.9
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N35/N40/N41 1 0.0 0.0 85.8
N35/N43 1 0.0 0.0 85.8
N35/N43/N16 1 0.0 0.0 85.8
N36 20 0.2 0.2 86.0
N37 1 0.0 0.0 86.0
N39 1 0.0 0.0 86.0
N4 223 2.4 2.4 88.4
N4,N15,N8,N25 3 0.0 0.0 88.4
N4/N15 1 0.0 0.0 88.4
N4/N25 3 0.0 0.0 88.5
N40 143 1.5 1.5 90.0
N40/41/35 1 0.0 0.0 90.0
N40/N35 3 0.0 0.0 90.0
N40/N41 34 0.4 0.4 90.4
N40/N43 1 0.0 0.0 90.4
N41 73 0.8 0.8 91.2
N41/N35 1 0.0 0.0 91.2
N41/N43 1 0.0 0.0 91.2
N41/N49/N43 1 0.0 0.0 91.2
N42 1 0.0 0.0 91.2
N43 64 0.7 0.7 91.9
N43/N16/N35/N51 1 0.0 0.0 91.9
N43/N23 2 0.0 0.0 91.9
N43/N51/N16 1 0.0 0.0 91.9
N45 3 0.0 0.0 92.0
N46 3 0.0 0.0 92.0
N46/N41 1 0.0 0.0 92.0
N46/N47 1 0.0 0.0 92.0
N46/N49 3 0.0 0.0 92.0
N47 3 0.0 0.0 92.1
N48 28 0.3 0.3 92.4
N48/49 5 0.1 0.1 92.4
N48/N49 3 0.0 0.0 92.5
N48/N49/N20 1 0.0 0.0 92.5
N49 40 0.4 0.4 92.9
N49/N48 1 0.0 0.0 92.9
N5/N33 1 0.0 0.0 92.9
N50 4 0.0 0.0 93.0
N51 6 0.1 0.1 93.0
N51/16/43/45 1 0.0 0.0 93.0
N54 31 0.3 0.3 93.4
N54/55 OR N40/41 1 0.0 0.0 93.4
N54/N55 7 0.1 0.1 93.4
N55 16 0.2 0.2 93.6 B3
N55/N54 4 0.0 0.0 93.7
N57 1 0.0 0.0 93.7
N58 8 0.1 0.1 93.8

Moore & Associates, Inc. | 2013 '



B-4

2013 Onboard Transit Survey
Nassau Inter-County Express/Veolia Transportation

Final Report
N6 350 3.7 3.7 97.5
N6/N20/21 1 0.0 0.0 97.5
N6/N31/N32 2 0.0 0.0 97.5
N6/N4 1 0.0 0.0 97.5
N6/N5/N31 1 0.0 0.0 97.5
N62 12 0.1 0.1 97.6
N62/N36 1 0.0 0.0 97.7
N70 34 0.4 0.4 98.0
N70/N55 1 0.0 0.0 98.0
N70/N71 1 0.0 0.0 98.0
N70/N71/N72 8 0.1 0.1 98.1
N70/N72 2 0.0 0.0 98.1
N70/N74/N72 1 0.0 0.0 98.2
N71 44 0.5 0.5 98.6
N72 44 0.5 0.5 99.1
N73 5 0.1 0.1 99.1
N73/N74 2 0.0 0.0 99.2
N74 3 0.0 0.0 99.2
N78 5 0.1 0.1 99.2
N78/N79 1 0.0 0.0 99.3
N79 41 0.4 0.4 99.7
N8 9 0.1 0.1 99.8
N8/N20 1 0.0 0.0 99.8
N8/N4 1 0.0 0.0 99.8
N8/N42 1 0.0 0.0 99.8
N80 9 0.1 0.1 99.9
N80/N81 1 0.0 0.0 99.9
N81 3 0.0 0.0 100.0
Y 4 0.0 0.0 100.0
Total 9,430 100.0 100.0
Q4B. Does this trip include a transfer? — MTA subway line
Valid Cumulative
Frequency | Percent | Percent Percent
Valid 8,716 92.4 92.4 92.4
1 1 0.0 0.0 92.4
10 1 0.0 0.0 92.4
110 1 0.0 0.0 92.5
15 4 0.0 0.0 92.5
16 1 0.0 0.0 92.5
2 5 0.1 0.1 92.6
21 1 0.0 0.0 92.6
22,48 3 0.0 0.0 92.6
23 1 0.0 0.0 92.6
24 1 0.0 0.0 92.6
27 4 0.0 0.0 92.7
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NO 1 0.0 0.0 99.7
N11? 1 0.0 0.0 99.7
N15 1 0.0 0.0 99.7
N16 1 0.0 0.0 99.7
N22 1 0.0 0.0 99.7
N24 2 0.0 0.0 99.7
N31 1 0.0 0.0 99.8
N4 4 0.0 0.0 99.8
N54 1 0.0 0.0 99.8
N6 3 0.0 0.0 99.8
NGCO 1 0.0 0.0 99.9
Q 1 0.0 0.0 99.9
Q17 1 0.0 0.0 99.9
Q27 1 0.0 0.0 99.9
Q3 2 0.0 0.0 99.9
Q43 1 0.0 0.0 99.9
Q44 2 0.0 0.0 99.9
Q54 2 0.0 0.0 100.0
Q77,Q110 1 0.0 0.0 100.0
S1 2 0.0 0.0 100.0
V1 1 0.0 0.0 100.0
Total 9,430 100.0 100.0
QA4C. Does this trip include a transfer? — Other (specify)
Valid Cumulative
Frequency | Percent | Percent Percent

Valid 9,389 99.6 99.6 99.6
an o LUNIVERSITY 1 0.0 0.0 99.6
EXPRESS 6X 1 0.0 0.0 99.6
F TRAIN 1 0.0 0.0 99.6
FREEPORT TO LONG BEACH
SANDY RELOCATED FOR 1 0.0 0.0 99.6
NOW?
FRONT STREET 1 0.0 0.0 99.6
GLENCOVE 1 0.0 0.0 99.6
LEVITTOWN 1 0.0 0.0 99.6
LIRR 2 0.0 0.0 99.7
LOWER ISLAND BUS 1 0.0 0.0 99.7
LRR 4 0.0 0.0 99.7
M7/M11 7 0.1 0.1 99.8
MALL TRANS 1 0.0 0.0 99.8
MINEOLA 2 0.0 0.0 99.8
Q111 1 0.0 0.0 99.8
Q17 1 0.0 0.0 99.8
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Q2 2 0.0 0.0 99.9
Q27 2 0.0 0.0 99.9
Q3 1 0.0 0.0 99.9
Q54 1 0.0 0.0 99.9
QUEENS BUS 4 0.0 0.0 99.9
S1 1 0.0 0.0 100.0
S40 1 0.0 0.0 100.0
SCHOOL SHUTTLE 2 0.0 0.0 100.0
TAXI 1 0.0 0.0 100.0
Total 9,430 100.0 100.0
Q5. What MetroCard product do you typically use?
Valid Cumulative
Frequency | Percent | Percent Percent
Valid Pay Per Ride 3,349 35.5 40.6 40.6
Unlimited 2,597 27.5 31.5 721
None - | pay cash 2,296 24.3 27.9 100.0
Total 8,242 87.4 100.0
Missing  System 1,188 12.6
Total 9,430 100.0
Q6. How did you get to the bus stop for this trip?
Valid Cumulative
Frequency | Percent | Percent Percent
Valid \éY:(':kkid more than 4 2,569 27.2 30.1 30.1
Walked 4 blocks or less 2,894 30.7 33.9 64.0
Drove self 140 1.5 1.6 65.7
Rode bike 32 0.3 0.4 66.0
Transfer from bus/train 2,402 25.5 28.2 94.2
Dropped off 426 45 5.0 99.2
Other 69 0.7 0.8 100.0
Total 8,532 90.5 100.0
Missing  System 898 9.5
Total 9,430 100.0
Q6A. How did you get to the bus stop for this trip? — Other (specify)
Valid Cumulative
Frequency | Percent | Percent Percent
Valid 9,400 99.7 99.7 99.7
AR VVERSITY 1 0.0 0.0 99.7
COMMUTE VAN 2 0.0 0.0 99.7
SHUTTLE FROM SCHOOL 1 0.0 0.0 99.7
SKATEBOARD 2 0.0 0.0 99.7
TAKE A DOLLAR VAN 2 0.0 0.0 99.8
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TAXI

UNIVERSITY SHUTTLE

Total

21
1
9,430

0.2
0.0
100.0

0.2
0.0
100.0

100.0
100.0

Q7. How will you travel to your destination once you get off this bus?

Valid Cumulative
Frequency | Percent | Percent Percent

Valid Walk more than 4
blocks 2,094 22.2 24.4 24.4
l‘g’sﬂk 4 blocks or 3,726 39.5 435 67.9
Drive self 102 1.1 1.2 69.1
Ride bike 34 0.4 0.4 69.5
Transfer to bus/train 2,238 23.7 26.1 95.6
Get picked up 299 3.2 35 99.1
Other 77 0.8 0.9 100.0
Total 8,570 90.9 100.0

Missing System 860 9.1

Total 9,430 100.0

Q7A. How will you travel to your destination once you get off this bus? — Other (specify)

Moore & Associates, Inc. | 2013

Valid Cumulative
Frequency | Percent | Percent Percent
Valid 9,400 99.7 99.7 99.7
LONGBOARD/SKATEBOARD 1 0.0 0.0 99.7
NOMENT ExaTa L THAT 1 0.0 0.0 99.7
TAXI 28 0.3 0.3 100.0
Total 9,430 100.0 100.0
Q8. What is the primary purpose for this trip?
Valid Cumulative
Frequency | Percent | Percent Percent
Valid Work 4,500 47.7 56.3 56.3
School 1,151 12.2 14.4 70.6
Visiting friends 384 4.1 4.8 75.4
Shopping 390 4.1 4.9 80.3
Healthcare 428 4.5 5.4 85.7
Personal business 848 9.0 10.6 96.3
Other (specify) 299 3.2 3.7 100.0
Total 8,000 84.8 100.0
Missing  System 1,430 15.2
Total 9,430 100.0
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Valid Cumulative
Frequency | Percent | Percent Percent
Valid 9,150 97.0 97.0 97.0
AIRPORT 1 0.0 0.0 97.0
ALL ABOVE 1 0.0 0.0 97.1
ARMY TRAINING 1 0.0 0.0 97.1
BANKING 4 0.0 0.0 97.1
BEAUTY SHOP 1 0.0 0.0 97.1
BELMONT RACETRACK 2 0.0 0.0 97.1
BOWLING 1 0.0 0.0 97.1
CHESS CLUB 1 0.0 0.0 97.2
CHURCH 55 0.6 0.6 97.7
CITY TRIP 1 0.0 0.0 97.8
CLASSIFIED 1 0.0 0.0 97.8
COLLEGE 1 0.0 0.0 97.8
COMMUNITY SERVICE 1 0.0 0.0 97.8
COURT 10 0.1 0.1 97.9
DAYCARE 2 0.0 0.0 97.9
DEPT OF LABOR 2 0.0 0.0 97.9
DINNER 1 0.0 0.0 97.9
DROP MY SON TO
SCHOOL 1 0.0 0.0 98.0
AFURTHER PONT 1] 00| oo 980
FAIR 5 0.1 0.1 98.0
FREE TIME 1 0.0 0.0 98.0
FUN DAY 1 0.0 0.0 98.0
GAME 2 0.0 0.0 98.1
GET TO LIRR 1 0.0 0.0 98.1
GO TO CLUB HOUSE 1 0.0 0.0 98.1
GO TO THE MET
MUSEUM 1 0.0 0.0 98.1
GOING HOME 113 1.2 1.2 99.3
GYM 10 0.1 0.1 99.4
HAIRCUT 2 0.0 0.0 99.4
HIKE IN CITY 1 0.0 0.0 99.4
INTERVIEW 4 0.0 0.0 99.5
JOB INTERVIEW 9 0.1 0.1 99.6
KIDS 2 0.0 0.0 99.6
LIBRARY 1 0.0 0.0 99.6
MEAL 1 0.0 0.0 99.6
MILITARY 1 0.0 0.0 99.6
MUSIC FAIR 1 0.0 0.0 99.6
NO CAR 1 0.0 0.0 99.6
PAY ELECTRICAL BILL 2 0.0 0.0 99.7 B9
PESCAR 1 0.0 0.0 99.7
PLAY SPORTS 4 0.0 0.0 99.7
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POST OFFICE 2 0.0 0.0 99.7
PROBATION 1 0.0 0.0 99.7
PROGRAM 3 0.0 0.0 99.8
SENIOR CENTER 1 0.0 0.0 99.8
SHOP 1 0.0 0.0 99.8
SHOPPING 3 0.0 0.0 99.8
SOUP KITCHEN 2 0.0 0.0 99.9
SSi 1 0.0 0.0 99.9
SURGERY 1 0.0 0.0 99.9
TO FIX MY METRO
CARD BY PASSONIST 1 0.0 0.0 99.9
ARCHER AVE
TO THE LIRR 1 0.0 0.0 99.9
TOUR 1 0.0 0.0 99.9
TRADER JOES 1 0.0 0.0 99.9
TRAINING 6 0.1 0.1 100.0
UNEMPLOYMENT 1 0.0 0.0 100.0
WALK 1 0.0 0.0 100.0
Total 9,430 100.0 100.0
Q9. What is your primary reason for choosing NICE for this trip?
Valid Cumulative
Frequency | Percent | Percent Percent
Valid Cost 839 8.9 11.0 11.0
Proximity to my destination 751 8.0 9.8 20.8
Lack of car 3,810 40.4 49.9 70.7
Avoid traffic/parking 291 3.1 3.8 74.5
Not able to drive 1,170 12.4 15.3 89.8
Prefer public transit to
drivingp 636 6.7 8.3 98.1
Other (specify) 143 15 1.9 100.0
Total 7,640 81.0 100.0
Missing  System 1,790 19.0
Total 9,430 100.0
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Valid Cumulative
Frequency | Percent | Percent Percent
Valid 9,313 98.8 98.8 98.8
BLIND 1 0.0 0.0 98.8
BROKEN BIKE 1 0.0 0.0 98.8
DISABLED 8 0.1 0.1 98.9
FAST 4 0.0 0.0 98.9
FINANCIAL BUDGET 2 0.0 0.0 98.9
JUST RELAXING 1 0.0 0.0 98.9
NO OTHER CHOICE 82 0.8 0.8 99.8
ONLY BUS AVAILABLE 17 0.2 0.2 100.0
THE ONLY OPTION 1 0.0 0.0 100.0
Total 9,430 100.0 100.0
Q10. How often do you ride NICE?
Valid Cumulative
Frequency | Percent | Percent Percent
Valid Less than once a week 553 5.9 6.4 6.4
1-2 times a week 753 8.0 8.8 15.2
3-4 times a week 2,045 21.7 23.8 39.1
5 or more times a week 5,226 55.4 60.9 100.0
Total 8,577 91.0 100.0
Missing  System 853 9.0
Total 9,430 100.0
Q11. How would you have made this trip if NICE was not available?
Valid Cumulative
Frequency | Percent | Percent Percent
Valid Drive own vehicle 766 8.1 10.2 10.2
Ride bicycle 187 1.9 2.4 12.6
Friend/family member 1,948 20.4 25.7 38.3
Walk 780 8.3 10.4 48.7
Wouldn't make trip 1,553 16.4 20.7 69.5
Taxi 1,486 15.8 19.9 89.3
Other (specify) 780 8.4 10.7 100.0
Total 7,472 79.2 100.0
Missing System 1,958 20.8
Total 9,430 100.0
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Q11A. How would you have made this trip if NICE was not available? — Other (specify)

Valid Cumulative
Frequency | Percent | Percent Percent

Valid 8,650 91.7 91.7 91.7
DROP OUT OF SCHOOL 1 0.0 0.0 91.7
EXPRESS 2 0.0 0.0 91.8
FIND ANOTHER WORK 1 0.0 0.0 91.8
FLY 1 0.0 0.0 91.8
HITCH HIKE 1 0.0 0.0 91.8
I'M NOT SURE 1 0.0 0.0 91.8
I'M TOO LAZY 1 0.0 0.0 91.8
| COULD NOT 1 0.0 0.0 91.8
| DON'T KNOW 60 0.6 0.6 92.5

| PREFER NOT TO THINK

ABOUT IT 1 0.0 0.0 92.5
| WOULD MOVE TO N.YC. 1 0.0 0.0 92.5
IF MONEY ON HAND. 1 0.0 0.0 92.5
IS THIS A TRICK QUESTION? 1 0.0 0.0 92.5
LOOK FOR ANOTHER JOB 9 0.1 0.1 92.6
MOVE 1 0.0 0.0 92.6
MOVE TO QUEENS 1 0.0 0.0 92.6
MTA BUS 64 0.7 0.7 93.3
MTA WILL PROVIDE 2 0.0 0.0 93.3
OTHER 1 0.0 0.0 93.3
OTHER ROUTE 1 0.0 0.0 93.3
QUEENS BUS 16 0.2 0.2 93.5
ROLLER BLADE 1 0.0 0.0 93.5
SCHOOL SHUTTLE 2 0.0 0.0 93.5
SCHOOL SHUTTLE OR

WOULDNT WORK AT NYIT 1 0.0 0.0 93.6
NOW THRU SEPT

TRAIN 608 6.4 6.4 100.0
Total 9,430 100.0 100.0

Q12. What is your approximate annual household income?

Valid Cumulative
Frequency | Percent | Percent Percent
Valid Less than $15,000 2.665 28.3 37.9 37.9
$15,000 to $24,999 728 7.7 10.4 48.3
$25,000 to $34,999 1,470 15.6 20.9 69.2
$35,000 to $49,999 690 7.3 9.8 79.0
$50,000 to $74,999 905 9.6 12.9 91.8
$75,000 to $99,999 339 3.6 4.8 96.7
$100,000 or more 235 25 3.3 100.0
Total 7,032 74.6 100.0
B-12 | Missing  System 2.398 25.4
Total 9,430 100.0
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Q13. How many people live in your household?
Valid Cumulative
Frequency | Percent | Percent Percent
Valid 1 951 10.1 11.8 11.8
2 1,621 17.2 20.2 32.0
3 1,714 18.2 21.3 53.4
4 1,674 17.8 20.8 74.2
5 986 10.5 12.3 86.5
6 511 54 6.4 92.8
7 228 2.4 2.8 95.7
8 162 1.7 2.0 97.7
gjg:e 186 2.0 2.3 100.0
Total 8,033 85.2 100.0
Missing  System 1,397 14.8
Total 9,430 100.0
Q14. What is your race? (select all that apply)
Valid Cumulative
Frequency | Percent | Percent Percent
Valid Hispanic/Latino 2,263 24.0 29.0 29.0
Black/African America 3,516 37.3 451 74.2
White 955 10.1 12.3 86.4
American Indian/Alaskan Native 101 1.1 1.3 87.7
Asian 575 6.1 7.4 95.1
Native Hawaiian/Pacific Islander 55 0.6 0.7 95.8
Other (specify) 326 3.5 4.2 100.0
Total 7,791 82.6 100.0
Missing  System 1,639 17.4
Total 9,430 100.0
Q14A. What is your race? (select all that apply) — Other (specify)
Valid Cumulative
Frequency | Percent | Percent Percent
Valid 9,153 97.1 971 971
A HUMAN BEING 1 0.0 0.0 97.1
ALL NATION 3 0.0 0.0 97.1
AMERICAN/GUYANESE 1 0.0 0.0 97.1
ARAB 2 0.0 0.0 97.1
ARAB/SPANISH 1 0.0 0.0 97.1
ARGENTINEAN 1 0.0 0.0 97.2
ASIAN,BENGALI 1 0.0 0.0 97.2
BANGLADESH 2 0.0 0.0 97.2
BIRACIAL 1 0.0 0.0 97.2
BLACK,HAITIAN 1 0.0 0.0 97.2

B-13
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BLACK/WHITE 1 0.0 0.0 97.2
BRAZILIAN 1 0.0 0.0 97.2
BRITISH 1 0.0 0.0 97.2
BRITISH JAMAICAN 1 0.0 0.0 97.3
BROWN SLIM 2 0.0 0.0 97.3
CAMBEAN 1 0.0 0.0 97.3
CANADIAN AMERICA 4 0.0 0.0 97.3
CARIBBEAN 3 0.0 0.0 97.4
CARIBBEAN AMERICAN 3 0.0 0.0 97.4
CARIBBEAN INDIAN 2 0.0 0.0 97.4
CENTRAL AMERICA 1 0.0 0.0 97.4
CHADIAN 1 0.0 0.0 97.4
CHEROKEE INDIAN 100% 2 0.0 0.0 97.5
CHINESE 1 0.0 0.0 97.5
CHOOSE NOT TO COMMENT 1 0.0 0.0 97.5
CUBAN 1 0.0 0.0 97.5
DOES THAT REALLY MATTER 1 0.0 0.0 97.5
DOESN'T CONCERN YOU 1 0.0 0.0 97.5
DOMINICAN 1 0.0 0.0 97.5
EAST INDIAN 2 0.0 0.0 97.5
EGYPTIAN 1 0.0 0.0 97.6
EUROPEAN,AMERICAN 1 0.0 0.0 97.6
EVERYTHING 1 0.0 0.0 97.6
FRENCH 1 0.0 0.0 97.6
GUYANESE 6 0.0 0.0 97.6
HAITIAN 21 0.2 0.2 97.9
HAITIAN AMERICAN 1 0.0 0.0 97.9
HINDI 1 0.0 0.0 97.9
HINDU 2 0.0 0.0 97.9
HUMAN 5 0.1 0.1 98.0
HUMAN RACE 1 0.0 0.0 98.0
INDIAN-WESTINDIES 2 0.0 0.0 98.0
INDIAN 26 0.3 0.3 98.3
INDIAN & IRISH 1 0.0 0.0 98.3
INDIAN CINDIAL 1 0.0 0.0 98.3
ISPANO 1 0.0 0.0 98.3
ISRAELI 3 0.0 0.0 98.3
ITALIAN 1 0.0 0.0 98.3
ITALIAN/AFRICAN AMERICAN 2 0.0 0.0 98.4
ITALIANO HISPANIC 1 0.0 0.0 98.4
JAMAICAN 26 0.3 0.3 98.7
B-14 JAMAICAN MIX RACES 1 0.0 0.0 98.7
JAMAICAN, INDIAN 1 0.0 0.0 98.7
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LATINAS 2 0.0 0.0 98.7
LATINO 2 0.0 0.0 98.7
LATINO, ASIAN 1 0.0 0.0 98.7
LEBANESE, AMERICAN 1 0.0 0.0 98.7
LEBANESE, EUROPEAN 1 0.0 0.0 98.7
MANY 4 0.0 0.0 98.8
MEXICAN 1 0.0 0.0 98.8
MIDDLE EAST 1 0.0 0.0 98.8
MIDDLE EASTERN MUSLIM 1 0.0 0.0 98.8
MIXED 31 0.3 0.3 99.2
MOORISH AMERICAN 3 0.0 0.0 99.2
NATIVE AMERICAN 2 0.0 0.0 99.2
NIGERIAN 1 0.0 0.0 99.2
NO RACE - WE ARE ALL EQUAL 1 0.0 0.0 99.2
NO RACE 3 0.0 0.0 99.3
NONE 9 0.1 0.1 99.4
NONE OF YOUR BUSINESS 1 0.0 0.0 99.4
NOT IMPORTANT 3 0.0 0.0 99.4
NOT SPECIFIED 1 0.0 0.0 99.4
NOT SURE 1 0.0 0.0 99.4
OF SPAIN 2 0.0 0.0 99.4
PAKISTANI 1 0.0 0.0 99.4
PURE SPIRIT SOUL 2 0.0 0.0 99.5
PERSIAN 3 0.0 0.0 99.5
PORTUGUESE 1 0.0 0.0 99.5
PORTUGUESE AMERICAN 2 0.0 0.0 99.5
RUSSIAN 1 0.0 0.0 99.5
RUSSIAN/GERMAN 1 0.0 0.0 99.6
SALVADORIAN 4 0.0 0.0 99.6
SOUTH AMERICAN 2 0.0 0.0 99.6
SOUTH ASIAN 2 0.0 0.0 99.6
SPAIN 1 0.0 0.0 99.7
TRINADAD 3 0.0 0.0 99.7
TURKISH 1 0.0 0.0 99.7
UNITED STATES 3 0.0 0.0 99.7
UNKNOWN 4 0.0 0.0 99.8
WEST INDIAN 16 0.2 0.2 99.9
WEST INDIAN AMERICAN 1 0.0 0.0 99.9
WEST INDIAN HAIFIAN HUEEICAN 1 0.0 0.0 100.0
WEST JUDRIAN 1 0.0 0.0 100.0
WEST LINDAN 1 0.0 0.0 100.0 B-15
WEST MALIAN 1 0.0 0.0 100.0
WHITE,SPANISH MIX 1 0.0 0.0 100.0
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| Total | 9430| 1000] 100.0| |

Q15. Please indicate which languages are spoken in your home. (select all that apply)

Valid Cumulative
Frequency | Percent | Percent Percent
Valid English 4,943 52.4 79.4 79.4
Spanish 861 9.1 13.8 93.3
Chinese 51 0.5 0.8 941
Italian 30 0.3 0.5 94.6
Persian 17 0.2 0.3 94.8
Korean 13 0.1 0.2 95.0
French Creole 155 15 2.3 97.3
Other (specify) 154 1.7 2.7 100.0
Total 6,224 66.0 100.0
Missing  System 3,206 34.0
Total 9,430 100.0

Q15A. Please indicate which languages are spoken in your home. (select all that apply) — Other

(specify)
Valid Cumulative
Frequency | Percent | Percent Percent
Valid 9,051 96.0 96.0 96.0
ALBANIAN 2 0.0 0.0 96.0
ALL 2 0.0 0.0 96.0
AMBOSBILINGUES 1 0.0 0.0 96.0
AMERICAN 1 0.0 0.0 96.0
AMERICAN INDIAN 1 0.0 0.0 96.1
AMERICAN SIGN

LANGUAGE 8 0.1 0.1 96.1
ARABIC 15 0.1 0.1 96.3
AUSTRALIAN 1 0.0 0.0 96.3
BENGALI 36 0.3 0.3 96.7

BENGALI/ INDIAN /
PAKISTANI 1 0.0 0.0 96.7
EBONICS 1 0.0 0.0 96.7
FRENCH 34 0.4 0.4 97.1
FRENCH,GERMAN 1 0.0 0.0 97.2
GAELIC 4 0.0 0.0 97.3
GERMAN 5 0.1 0.1 97.3
GERMAN, HEBREW 1 0.0 0.0 97.3
GIBBERISH 1 0.0 0.0 97.3
GREEK 5 0.1 0.1 97.4
GUJARATI 7 0.1 0.1 97.5
B-16 HEBREW 3 0.0 0.0 97.5
HINDI 31 0.3 0.3 97.8

Moore & Associates, Inc. | 2013




2013 Onboard Transit Survey
Nassau Inter-County Express/Veolia Transportation

Final Report

HINDI, PUNJABI 2 0.0 0.0 97.9
HINDI, TAGALOG 1 0.0 0.0 97.9
HINDI, TAMIL 1 0.0 0.0 97.9
HUNGARIAN 3 0.0 0.0 97.9
INDIAN 5 0.1 0.1 98.0
JAMAICAN 6 0.1 0.1 98.1
JAMAICAN CREOLE 3 0.0 0.0 98.1
JAMAICAN PATOIS 2 0.0 0.0 98.1
JAPANESE 4 0.0 0.0 98.2
LATINO 1 0.0 0.0 98.2
LITHUANIAN 1 0.0 0.0 98.2
MACEDONIAN 2 0.0 0.0 98.2
MALAYSIAN 23 0.2 0.2 98.4
MONTENEGRIN 1 0.0 0.0 98.4
NEPALI 2 0.0 0.0 98.4
NIGERIA LANGUAGE 1 0.0 0.0 98.5
NONE 2 0.0 0.0 98.5
PASHTO 10 0.1 0.1 98.6
POLISH 7 0.1 0.1 98.7
PORTUGUESE 12 0.1 0.1 98.8
PUNJABI 5 0.1 0.1 98.8
ROMANIAN 2 0.0 0.0 98.9
RUSSIAN 12 0.1 0.1 99.0
SALVADORIAN 1 0.0 0.0 99.0
SWAHILI 2 0.0 0.0 99.0
TAGALOG 35 0.4 0.4 99.4
TAIWANESE 1 0.0 0.0 99.4
TAMIL 1 0.1 0.1 99.4
TELUGU 6 0.1 0.1 99.5
TELUGU, HINDI 1 0.0 0.0 99.5
THAI 2 0.0 0.0 99.5
TURKISH 4 0.0 0.0 99.6
UKRAINIAN 3 0.0 0.0 99.6
URDU 20 0.2 0.2 99.8
URDU, PUNJABI 2 0.0 0.0 99.9
URDU/HINDI 2 0.0 0.0 99.9
VIETNAMESE 1 0.0 0.0 99.9
YORUBA 12 0.1 0.1 100.0
Total 9,430 100.0 100.0
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Q16. Has a lack of proficiency in English affected your ability to use NICE?

Valid Cumulative
Frequency | Percent | Percent Percent
Valid Yes 777 8.2 10.3 10.3
No 6,783 71.9 89.7 100.0
Total 7,560 80.2 100.0
Missing  System 1,870 19.8
Total 9,430 100.0
Q17. What is your gender?
Valid Cumulative
Frequency | Percent | Percent Percent
Valid Male 3,074 32.6 40.8 40.8
Female 4,464 47.3 59.2 100.0
Total 7,538 79.9 100.0
Missing  System 1,892 20.1
Total 9,430 100.0
Q18. What is your age?
Valid Cumulative
Frequency | Percent | Percent Percent
Valid Under 16 52 0.6 0.6 0.6
1610 18 565 6.0 6.9 7.6
191024 1,886 20.0 23.1 30.7
2510 44 2,973 31.5 36.5 67.2
45 to 64 2,276 24.1 27.9 95.2
65 or older 395 4.2 4.8 100.0
Total 8,147 86.4 100.0
Missing  System 1,283 13.6
Total 9,430 100.0
Q19. What is your home ZIP code?
Valid Cumulative
Frequency Percent Percent Percent
Valid 2,507 26.6 26.6 26.6
00520 1 0.0 0.0 26.6
01155 2 0.0 0.0 26.6
07018 1 0.0 0.0 26.6
07047 1 0.0 0.0 26.6
07104 1 0.0 0.0 26.6
07111 3 0.0 0.0 26.7
07601 1 0.0 0.0 26.7
10002 1 0.0 0.0 26.7
B-18 10007 1 0.0 0.0 26.7
10010 2 0.0 0.0 26.7
10011 3 0.0 0.0 26.8
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11001 71 0.8 0.8 28.4
11002 2 0.0 0.0 28.5
11003 411 4.4 4.4 32.8
11004 8 0.1 0.1 32.9
11005 2 0.0 0.0 32.9
11006 2 0.0 0.0 32.9
11008 1 0.0 0.0 33.0
11009 1 0.0 0.0 33.0
11010 60 0.6 0.6 33.6
11020 19 0.2 0.2 33.8
11021 15 0.2 0.2 34.0
11022 1 0.0 0.0 34.0
11023 5 0.1 0.1 34.0
11024 5 0.1 0.1 34.1
11025 1 0.0 0.0 34.1
11030 12 0.1 0.1 34.2
11031 1 0.0 0.0 34.2
11032 1 0.0 0.0 34.2
11033 1 0.0 0.0 34.3
11040 129 1.4 1.4 35.6
11042 1 0.0 0.0 35.6
11046 1 0.0 0.0 35.6
11050 64 0.7 0.7 36.3
11051 1 0.0 0.0 36.3
11056 1 0.0 0.0 36.3
11058 2 0.0 0.0 36.4
11061 3 0.0 0.0 36.4
11090 3 0.0 0.0 36.4
11093 1 0.0 0.0 36.4
11094 2 0.0 0.0 36.5
11096 22 0.2 0.2 36.7
11098 2 0.0 0.0 36.7
11101 2 0.0 0.0 36.7
11102 2 0.0 0.0 36.8
11103 4 0.0 0.0 36.8
11104 3 0.0 0.0 36.8
11105 3 0.0 0.0 36.9
11106 2 0.0 0.0 36.9
11156 1 0.0 0.0 36.9
11201 4 0.0 0.0 36.9
11203 8 0.1 0.1 37.0
B-20 11205 1 0.0 0.0 37.0
11206 4 0.0 0.0 37.1
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11356 5 0.1 0.1 39.3
11357 4 0.0 0.0 39.4
11358 10 0.1 0.1 39.5
11360 1 0.0 0.0 39.5
11361 6 0.1 0.1 39.6
11363 5 0.1 0.1 39.6
11364 6 0.1 0.1 39.7
11365 13 0.1 0.1 39.8
11366 6 0.1 0.1 39.9
11367 7 0.1 0.1 40.0
11368 21 0.2 0.2 40.2
11369 5 0.1 0.1 40.2
11370 4 0.0 0.0 40.3
11372 12 0.1 0.1 40.4
11373 18 0.2 0.2 40.6
11374 4 0.0 0.0 40.6
11375 4 0.0 0.0 40.7
11377 11 0.1 0.1 40.8
11378 5 0.1 0.1 40.8
11379 5 0.1 0.1 40.9
11380 1 0.0 0.0 40.9
11385 8 0.1 0.1 41.0
11390 1 0.0 0.0 41.0
11396 1 0.0 0.0 41.0
11398 1 0.0 0.0 41.0
11401 1 0.0 0.0 41.0
11402 1 0.0 0.0 41.0
11410 1 0.0 0.0 41.1
11411 23 0.2 0.2 41.3
11412 86 0.9 0.9 422
11413 93 1.0 1.0 43.2
11414 2 0.0 0.0 43.2
11415 2 0.0 0.0 43.2
11416 8 0.1 0.1 43.3
11417 11 0.1 0.1 43.4
11418 15 0.2 0.2 43.6
11419 28 0.3 0.3 43.9
11420 29 0.3 0.3 44.2
11421 10 0.1 0.1 443
11422 65 0.7 0.7 45.0
11423 49 0.5 0.5 45.5
B-22 11424 2 0.0 0.0 45.5
11425 1 0.0 0.0 45.6
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11525 8 0.1 0.1 61.3
11526 4 0.0 0.0 61.3
11528 2 0.0 0.0 61.3
11530 15 0.2 0.2 61.5
11531 1 0.0 0.0 61.5
11533 3 0.0 0.0 61.5
11534 1 0.0 0.0 61.5
11540 5 0.1 0.1 61.6
11541 5 0.1 0.1 61.6
11542 30 0.3 0.3 62.0
11543 3 0.0 0.0 62.0
11544 1 0.0 0.0 62.0
11545 1 0.0 0.0 62.0
11546 1 0.0 0.0 62.0
11547 1 0.0 0.0 62.0
11548 2 0.0 0.0 62.1
11549 4 0.0 0.0 62.1
11550 1,125 11.9 11.9 74.0
11551 9 0.1 0.1 74.1
11552 225 2.4 2.4 76.5
11553 310 3.3 3.3 79.8
11554 48 0.5 0.5 80.3
11555 1 0.0 0.0 80.3
11556 18 0.2 0.2 80.5
11557 11 0.1 0.1 80.6
11558 28 0.3 0.3 80.9
11559 19 0.2 0.2 81.1
11560 3 0.0 0.0 81.2
11561 128 1.4 1.4 825
11563 44 0.5 0.5 83.0
11565 10 0.1 0.1 83.1
11566 14 0.1 0.1 83.2
11567 1 0.0 0.0 83.2
11568 1 0.0 0.0 83.3
11569 2 0.0 0.0 83.3
11570 109 1.2 1.2 84.4
11571 1 0.0 0.0 84.4
11572 46 0.5 0.5 84.9
11573 3 0.0 0.0 85.0
11575 344 3.6 3.6 88.6
11576 16 0.2 0.2 88.8
B-24
11577 12 0.1 0.1 88.9
11578 1 0.0 0.0 88.9
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11747 1 0.0 0.0 96.9
11751 1 0.0 0.0 96.9
11752 1 0.0 0.0 97.0
11753 5 0.1 0.1 97.0
11756 35 0.4 0.4 97.4
11757 14 0.1 0.1 97.5
11758 30 0.3 0.3 97.8
11762 5 0.0 0.0 97.9
11771 1 0.0 0.0 97.9
11775 3 0.0 0.0 97.9
11776 2 0.0 0.0 98.0
11777 2 0.0 0.0 98.0
11779 2 0.0 0.0 98.0
11782 1 0.0 0.0 98.0
11783 12 0.1 0.1 98.1
11784 1 0.0 0.0 98.2
11787 2 0.0 0.0 98.2
11793 9 0.1 0.1 98.3
11795 2 0.0 0.0 98.3
11797 2 0.0 0.0 98.3
11798 4 0.0 0.0 98.4
11801 91 1.0 1.0 99.3
11802 1 0.0 0.0 99.3
11803 12 0.1 0.1 99.5
11804 1 0.0 0.0 99.5
11807 1 0.0 0.0 99.5
11810 2 0.0 0.0 99.5
11811 1 0.0 0.0 99.5
11829 1 0.0 0.0 99.5
11852 1 0.0 0.0 99.5
11891 1 0.0 0.0 99.5
11901 1 0.0 0.0 99.6
11911 1 0.0 0.0 99.6
11912 1 0.0 0.0 99.6
11928 2 0.0 0.0 99.6
11933 4 0.0 0.0 99.6
11934 1 0.0 0.0 99.7
11935 1 0.0 0.0 99.7
11951 1 0.0 0.0 99.7
11953 3 0.0 0.0 99.7
11967 1 0.0 0.0 99.7
B-26
12010 1 0.0 0.0 99.7
12434 1 0.0 0.0 99.7
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12701 2 0.0 0.0 99.8
14429 1 0.0 0.0 99.8
151257 1 0.0 0.0 99.8
15432 1 0.0 0.0 99.8
15520 2 0.0 0.0 99.8
15561 1 0.0 0.0 99.8
16002 1 0.0 0.0 99.8
16550 1 0.0 0.0 99.8
17542 1 0.0 0.0 99.9
17860 1 0.0 0.0 99.9
18510 1 0.0 0.0 99.9
20110 1 0.0 0.0 99.9
23324 1 0.0 0.0 99.9
30004 1 0.0 0.0 99.9
30349 1 0.0 0.0 99.9
41125 1 0.0 0.0 99.9
46115 2 0.0 0.0 99.9
50116 1 0.0 0.0 100.0
51757 1 0.0 0.0 100.0
52011 1 0.0 0.0 100.0
70002 1 0.0 0.0 100.0
90020 1 0.0 0.0 100.0
Total 9,430 100.0 100.0
Q20. Are you employed?
Valid Cumulative
Frequency | Percent | Percent Percent
Valid Full-time 3,823 40.5 47.3 47.3
Part-time 2,548 27.0 31.5 78.8
Retired 349 3.7 4.3 83.1
Not employed 1,363 14.5 16.9 100.0
Total 8,083 85.7 100.0
Missing  System 1,347 14.3
Total 9,430 100.0
Q21. Are you a student?
Valid Cumulative
Frequency | Percent | Percent Percent
Valid Full-time student 1,787 19.0 241 241
Part-time student 990 10.5 13.3 37.4
Not a student 4,652 49.3 62.6 100.0
Total 7,429 78.8 100.0
Missing  System 2,001 21.2 B-27
Total 9,430 100.0
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Q22. Do you own or have access to a smartphone?

Valid Cumulative
Frequency | Percent | Percent Percent
Valid Yes 5,337 56.6 67.1 67.1
No 2,613 27.7 329 100.0
Total 7,950 84.3 100.0
Missing  System 1,480 15.7
Total 9,430 100.0
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Exhibit C.1 Route n1 Origin/Destination Map
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Exhibit C.2 Route n2 Origin/Destination Map
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Exhibit C.3 Route n4/4X Origin/Destination Map
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Exhibit C.4 Route n6/6X Origin/Destination Map
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Exhibit C.5 Route n8 Origin/Destination Map
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Exhibit C.6 Route n14 Origin/Destination Map
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Exhibit C.7 Route n15 Origin/Destination Map

C-9

Moore & Associates, Inc. | 2013 ‘



2013 Onboard Transit Survey
Nassau Inter-County Express/Veolia Transportation
Final Report

Exhibit C.8 Route n16 Origin/Destination Map
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Exhibit C.9 Route n17 Origin/Destination Map
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Exhibit C.10 Route n19 Origin/Destination Map
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Exhibit C.11 Route n21 Origin/Destination Map
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Exhibit C.12 Route n22/22A/22L/22X Origin/Destination Map
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Exhibit C.13 Route n23 Origin/Destination Map
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Exhibit C.14 Route n24 Origin/Destination Map
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Exhibit C.15 Route n25 Origin/Destination Map
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Exhibit C.16 Route n26 Origin/Destination Map
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Exhibit C.17 Route n27 Origin/Destination Map
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Exhibit C.18 Route n31 Origin/Destination Map
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Exhibit C.19 Route n32 Origin/Destination Map
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Exhibit C.20 Route n33 Origin/Destination Map
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Exhibit C.21 Route n35 Origin/Destination Map
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Exhibit C.22 Route n36 Origin/Destination Map
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Exhibit C.23 Route n40 Origin/Destination Map
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Exhibit C.24 Route n41 Origin/Destination Map
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Exhibit C.25 Route n43 Origin/Destination Map
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Exhibit C.26 Route n45 Origin/Destination Map
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Exhibit C.27 Route n46 Origin/Destination Map
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Exhibit C.28 Route n47 Origin/Destination Map
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Exhibit C.29 Route n48 Origin/Destination Map
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Exhibit C.30 Route n49 Origin/Destination Map
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Exhibit C.31 Route n50 Origin/Destination Map
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Exhibit C.32 Route n51 Origin/Destination Map
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Exhibit C.33 Route n54 Origin/Destination Map
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Exhibit C.34 Route n55 Origin/Destination Map
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Exhibit C.35 Route n57 Origin/Destination Map
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Exhibit C.36 Route n58 Origin/Destination Map
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Exhibit C.37 Route n62 Origin/Destination Map
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Exhibit C.38 Route n70 Origin/Destination Map
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Exhibit C.39 Route n71 Origin/Destination Map
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Exhibit C.40 Route n72 Origin/Destination Map
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Exhibit C.41 Route n73 Origin/Destination Map
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Exhibit C.42 Route n74 Origin/Destination Map
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Exhibit C.43 Route n78 Origin/Destination Map
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Exhibit C.44 Route n79 Origin/Destination Map
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Exhibit C.45 Route n80 Origin/Destination Map

C-47

Moore & Associates, Inc. | 2013 ‘



2013 Onboard Transit Survey
Nassau Inter-County Express/Veolia Transportation
Final Report

Exhibit C.46 Route n81 Origin/Destination Map
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Appendix D
Route Profiles

The following Route Profiles present information specific to individual routes relative to customer
ethnicity, language, income level, reason for riding, and available mobility alternatives.

Route nl1

More than 88 percent of Route nl1 respondents indicated being a “minority” ethnicity. More than 54
percent of respondents described their ethnicity as Black/African-American. Nearly 29 percent indicated

their ethnicity as Hispanic/Latino.

60%
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30%

20% -

10% -+

0% -

Exhibit D.1 Route n1 Ethnicity

54.3%
n=129

28.7%

8.5%

3.9%

3.1%

-

1.6% 0.0%

Hispanic/Latino

Native Hawaiian/ Other
Pacific Islander

Black/African-American White American Indian/ Asian

Alaskan Native

Nearly 76 percent of respondents cited speaking English at home. Spanish and French/Haitian Creole
are the only other languages that were cited by more than one respondent. Fewer than five percent
indicated a lack of proficiency in English impacted their use of NICE.

Exhibit D.2 Route nl1 Languages
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Chinese
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Exhibit D.3 Route n1 Lack of Proficiency in English Impacting NICE Use

100% n=126 9527
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10% 4.89
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Yes No

More than 41 percent of respondents cited an annual household income of $50,000 or more. Just over
34 percent indicated an income below $25,000 annually. More than 66 percent choose NICE because
they lack access to a car or are not able to drive. Alternatives to NICE are fairly evenly split between
taxi, friend or family member, and not making the surveyed trip.

Exhibit D.4 Route n1 Household Income

35%
30% 28.4%

25%

20% - 172%

15%

10% - 0% 69% 7.8%

5% | . l 3.4%

Lessthan $15,000to $25,000to $35,000to $50,000to $75,000to $100,0000r
$15,000 $24,999 $34,999 $49,999 $74,999 $99,999 more
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Exhibit D.5 Route n1 Reason for Riding
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Exhibit D.6 Route nl Alternatives to NICE
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Route n2

Eighty-three percent of Route n2 respondents indicated being a “minority” ethnicity. More than 52
percent of respondents described their ethnicity as Black/African-American. Nearly 24 percent indicated
their ethnicity as Hispanic/Latino.

Exhibit D.7 Route N2 Ethnicity

60%
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Nearly 73 percent of respondents cited speaking English at home. Nearly 16 percent speak Spanish at
home. Italian and French/Haitian Creole are the only other languages cited by more than one
respondent. A significant portion of respondents — nearly 23 percent — indicated a lack of proficiency in
English impacted their use of NICE.

Exhibit D.8 Route n2 Languages
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Exhibit D.9 Route n2 Lack of Proficiency in English Impacting NICE Use
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n=>57 77.2%
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Twenty-three percent of respondents cited an annual household income of $50,000 or more. Nearly 35
percent indicated a household income below $25,000 annually. Nearly 61 percent choose NICE because
they lack access to a car or are not able to drive. Thirty-seven percent of Route n2 respondents would
rely on a friend or family member if NICE was not available; alternately, 20.4 percent would not make

the surveyed trip.

D-4
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Exhibit D.10 Route n2 Household Income
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Exhibit D.11 Route n2 Reason for Riding
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Exhibit D.12 Route n2 Alternatives to NICE
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Route n4

Nearly 84 percent of Route n4 respondents indicated being a “minority” ethnicity. More than 46
percent of respondents described their ethnicity as Black/African-American. More than 29 percent
indicated their ethnicity as Hispanic/Latino.

Exhibit D.13 Route n4 Ethnicity
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Nearly 78 percent of respondents cited speaking English at home, while less than 12 percent speak
Spanish.  French/Haitian Creole was only other language cited by more than one percent of
respondents. Slightly more than 10 percent indicated a lack of proficiency in English impacted their use
of NICE.
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0%

Exhibit D.14 Route n4 Languages
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Exhibit D.15 Route n4 Lack of Proficiency in English Impacting NICE Use
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Fewer than 23 percent of survey respondents cited an annual household income of $50,000 or more.
Nearly 44 percent indicated an income below $25,000 annually. More than 54 percent choose NICE
because they lack access to a personal vehicle or are not able to drive. A quarter of respondents would
ride with a friend or family member if NICE was not available.
include not making the surveyed trip and taking a taxi.
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Exhibit D.16 Route n4 Household Income
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Exhibit D.17 Route n4 Reason for Riding
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Exhibit D.18 Route n4 Alternatives to NICE
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Exhibit D.19 Route n6 Ethnicity
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Nearly 78 percent of respondents cited speaking English at home. Spanish, French/Haitian Creole, and
French are the only other languages that were cited by more than one percent of respondents. Just
over nine percent indicated a lack of proficiency in English impacted their use of NICE.

Exhibit D.20 Route n6 Languages
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Exhibit D.21 Route n6 Lack of Proficiency in English Impacting NICE Use
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Twenty-three percent of respondents cited an annual household income of $50,000 or more. More
than 46 percent indicated an income below $25,000 annually. More than 56 percent choose NICE
because they lack access to a personal vehicle or are not able to drive. Route n6 respondents would
most likely ride with a friend or family member or not make the surveyed trip if NICE was not available.

Exhibit D.22 Route n6 Household Income
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Exhibit D.23 Route n6 Reason for Riding
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Exhibit D.24 Route n6 Alternatives to NICE
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Route n8

Eighty-two percent of Route n8 respondents indicated being a “minority” ethnicity. Half of respondents
described their ethnicity as Black/African-American. Twenty-six percent indicated their ethnicity as
Hispanic/Latino.

Exhibit D.25 Route n8 Ethnicity
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Nearly 83 percent of respondents cited speaking English at home. Fewer than ten percent speak
Spanish at home. French/Haitian Creole is the only other language cited by more than one respondent.
Fourteen percent indicated a lack of proficiency in English impacted their use of NICE.
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Exhibit D.26 Route n8 Languages
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Exhibit D.27 Route n8 Lack of Proficiency in English Impacting NICE Use
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More than 19 percent of respondents cited an annual household income of $50,000 or more. Just over
56 percent indicated an income below $25,000 annually. More than 59 percent choose NICE because
they lack access to a personal vehicle or are not able to drive. More than 28 percent would not make
the surveyed trip if NICE was not available; other commonly cited options are riding with a friend or
family member or driving a personal vehicle.

Exhibit D.28 Route n8 Household Income
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Exhibit D.29 Route n8 Reason for Riding
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Exhibit D.30 Route n8 Alternatives to NICE
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Route n14

More than 71 percent of Route n14 respondents indicated being a “minority” ethnicity. More than 39
percent of respondents described their ethnicity as Black/African-American. Twenty-five percent
indicated their ethnicity as Hispanic/Latino.

Exhibit D.31 Route n14 Ethnicity
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More than 83 percent of respondents cited speaking English at home. Just over eight percent speak
Spanish at home. Both Persian and French were cited by just one respondent each. A significant
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percentage — more than 21 percent — indicated a lack of proficiency in English impacted their use of

NICE.
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Exhibit D.32 Route n14 Languages
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Exhibit D.33 Route n14 Lack of Proficiency in English Impacting NICE Use
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Just 16.7 percent of respondents cited an annual household income of $50,000 or more. Nearly 47
percent indicated an income below $25,000 annually. More than 59 percent choose NICE because they
lack access to a car or are not able to drive. Taxi was the most frequently cited alternative to NICE,
followed by not making the surveyed trip and/or riding with a friend or family member.

D-13

Moore & Associates, Inc. | 2013 ‘



2013 Onboard Transit Survey

Nassau Inter-County Express/Veolia Transportation

Final Report

Exhibit D.34 Route n14 Household Income
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Exhibit D.35 Route n14 Reason for Riding
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Exhibit D.36 Route n14 Alternatives to NICE
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Nearly 80 percent of Route n15 respondents indicated being a “minority” ethnicity. More than 40

percent of respondents described their ethnicity as Black/African-American.

D-14 indicated their ethnicity as Hispanic/Latino.

More than 30 percent
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Exhibit D.37 Route n15 Ethnicity
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More than 82 percent of respondents cited speaking English at home. Slightly more than 11 percent
speak Spanish at home. French/Haitian Creole is the only other language cited by more than one
percent of respondents. Fewer than ten percent indicated a lack of proficiency in English impacted their

use of NICE.

Exhibit D.38 Route n15 Languages
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Exhibit D.39 Route n15 Lack of Proficiency in English Impacting NICE Use
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Sixteen percent of respondents cited an annual household income of $50,000 or more. More than half
indicated an income below $25,000 annually. Nearly 74 percent choose NICE because they lack access
to a personal vehicle or are not able to drive. Route n15 riders are most likely to ride with a friend or
family member or not make the surveyed trip if NICE was not available.
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Route n16

Exhibit D.42 Route n15 Alternatives to NICE
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More than 85 percent of Route n16 respondents indicated being a “minority” ethnicity. Nearly 54

percent of respondents described their ethnicity as Black/African-American.

More than 24 percent

indicated their ethnicity as Hispanic/Latino.
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Eighty-two percent of respondents cited speaking English at home.

Exhibit D.43 Route n16 Ethnicity
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Less than nine percent speak

Spanish at home. French/Haitian Creole and Urdu are the only other languages cited by more than one
percent of respondents. Fewer than seven percent indicated a lack of proficiency in English impacted

their use of NICE.
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Exhibit D.45 Route n16 Lack of Proficiency in English Impacting NICE Use
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Nearly 22 percent of respondents cited an annual household income of $50,000 or more. More than 48
percent indicated an income below $25,000 annually. More than 76 percent choose NICE because they
lack access to a personal vehicle or are not able to drive. Route n16 respondents are most likely to ride
with a friend or family member or not make the surveyed trip if NICE was not available.
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Exhibit D.46 Route n16 Household Income

45% 1 41.0%
20% |
35% -
30% -

25% A
19.3%
20% - 16.5%

L7 4
15% 10.4%
10% 759
0y
5% ] . l o 386
0% - . . . :

Lessthan $15,000to $25,000to $35,000to $50,000to $75,000to $100,000 or
$15,000 $24,999 $34,999 $49,999 $74,999 $99,999 more

n=212

Exhibit D.47 Route n16 Reason for Riding
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Exhibit D.48 Route n16 Alternatives to NICE
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Route n17

More than 78 percent of Route n17 respondents indicated being a “minority” ethnicity. More than 39
percent of respondents indicated their ethnicity as Hispanic/Latino. Nearly 36 percent described their
ethnicity as Black/African-American.
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Exhibit D.49 Route n17 Ethnicity
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More than 82 percent of respondents cited speaking English at home. Slightly more than 11 percent
speak Spanish at home. French/Haitian Creole is the only other language cited by more than one
percent of respondents. A high percentage — more than 39 percent — indicated a lack of proficiency in
English impacted their use of NICE. Given the higher-than-average incidence of Spanish being cited as a
home language, service information in Spanish is likely the primary need on this route.

Exhibit D.50 Route n17 Languages
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Exhibit D.51 Route n17 Lack of Proficiency in English Impacting NICE Use
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Just over 18 percent of respondents cited an annual household income of $50,000 or more. Nearly 67
percent indicated an income below $25,000 annually. Nearly 52 percent choose NICE because they lack
access to a personal vehicle or are not able to drive. Many Route n17 respondents appear to have few
mobility alternatives, as one-third said they would not make the surveyed trip if NICE was not available.
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Exhibit D.52 Route n17 Household Income
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Exhibit D.54 Route n17 Alternatives to NICE
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Route n19

More than 73 percent of Route n19 respondents indicated being a “minority” ethnicity. More than 37
percent of respondents indicated their ethnicity as Hispanic/Latino. Nearly 36 percent described their
ethnicity as Black/African-American.
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Exhibit D.55 Route n19 Ethnicity
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More than 77 percent of respondents cited speaking English at home. More than 18 percent speak
Spanish at home. French/Haitian Creole is the only other language cited by more than one respondent.
Fewer than seven percent indicated a lack of proficiency in English impacted their use of NICE.
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Exhibit D.57 Route n19 Lack of Proficiency in English Impacting NICE Use
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Just over 16 percent of respondents cited an annual household income of $50,000 or more. More than
55 percent indicated an income below $25,000 annually. More than 70 percent choose NICE because
they lack access to a personal vehicle or are not able to drive. Many Route n19 respondents appear to
have few mobility alternatives, as nearly one-quarter said they would not make the surveyed trip if NICE
was not available.

Exhibit D.58 Route n19 Household Income

B
v}
w
o

45%
40% -
35% -
30% -
25% -

22.0%
20% -
15% - 13.0% 12.29%
10% + 6.5%
5% . I 2:4% 1.6%
0% - . . . . . | . .

Lessthan $15,000to $25,000to $35,000to $50,000to $75,000to $100,000or
$15,000 $24,999 $34,999 $49,999 $74,999 $99,999 more

n=123

Exhibit D.59 Route n19 Reason for Riding
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Exhibit D.60 Route n19 Alternatives to NICE
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Route n20

Nearly 81 percent of Route n20 respondents indicated being a “minority” ethnicity. More than 33
percent of respondents indicated their ethnicity as Black/African-American. Nearly 29 percent described
their ethnicity as Hispanic/Latino. Nearly 17 percent described themselves as Asian.

Exhibit D.61 Route n20 Ethnicity
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More than 72 percent of respondents cited speaking English at home. Nearly 11 percent speak Spanish
at home, while 3.5 percent speak Chinese. Persian, French/Haitian Creole, Bengali, and Hindi were also
cited by more than one percent of respondents. Eight percent indicated a lack of proficiency in English
impacted their use of NICE.
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Just over 20 percent of respondents cited an annual household income of $50,000 or more. More than
45 percent indicated an income below $25,000 annually. More than 61 percent choose NICE because

they lack access to a personal vehicle or are not able to

drive. Route n20 respondents are most likely to

ride with a friend or family member or not make the surveyed trip if NICE was not available.
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Exhibit D.64 Route n20 Household Income
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Exhibit D.65 Route n20 Reason for Riding
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Exhibit D.66 Route n20 Alternatives to NICE
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Nearly 91 percent of Route n21 respondents indicated being a “minority” ethnicity. Nearly 42 percent
of respondents indicated their ethnicity as Hispanic/Latino. More than 37 percent described their

ethnicity as Black/African-American.
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Exhibit D.67 Route n21 Ethnicity
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Nearly 63 percent of respondents cited speaking English at home. Nearly 24 percent speak Spanish at
home. French/Haitian Creole is the only other language cited by more than one respondent. A high
percentage — 25 percent — indicated a lack of proficiency in English impacted their use of NICE. Given
the higher-than-average incidence of Spanish being cited as a “home” language, service information in
Spanish is likely the primary need on this route.

Exhibit D.68 Route n21 Languages

70% 62:7%
60%
50%
40%
30%
20%
10%

0%

n=67

English Spanish Chinese Italian Persian French/ Bengali Turkish
Haitian
Creole

Exhibit D.69 Route n21 Lack of Proficiency in English Impacting NICE Use
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More than 21 percent of respondents

cited an annual household income of $50,000 or more. More

than 49 percent indicated an income below $25,000 annually. Nearly 66 percent choose NICE because
they lack access to a personal vehicle or are not able to drive. Route n21 respondents are most likely to
rely on a friend or family member if NICE was not available.
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Route n22

Nearly 84 percent of Route n22 respondents indicated being a “minority” ethnicity. More than 36
percent of respondents indicated their ethnicity as Black/African-American. More than a quarter
described their ethnicity as Hispanic/Latino. Slightly more than 20 percent cited being of Asian descent.

Exhibit D.73 Route n22 Ethnicity
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Fewer than 69 percent of respondents cited speaking English at home. Slightly more than 13 percent
speak Spanish at home. Other languages cited by more than one percent of respondents are
French/Haitian Creole (2.9 percent), Hindi (2.3 percent), Bengali (2.0 percent), Chinese (1.8 percent),
and Tagalog (1.4 percent). Despite this language diversity, only 11 percent indicated a lack of
proficiency in English impacted their use of NICE, which suggests that though many different languages
may be spoken at home, there is still a fairly high level of proficiency in English.

Moore & Associates, Inc. | 2013



2013 Onboard Transit Survey

Nassau Inter-County Express/Veolia Transportation

Final Report

English
Spanish
Chinese

Italian |
1 02%

Persian

Korean
French/Haitian Creole
Albanian

American Indian
Bengali

French

Gaelic

German
Gujarati
Hebrew

Hindi
Hungarian
Indian

Jamaican Creole
Malaysian

Nepali :

Portuguese
Punjabi
Russian
Tagalog

Urdu
Vietnamese

0%

Exhibit D.74 Route n22 Languages

10% 20% 30% 40% 50% 60% 70% 80%

- 20%

=23y

1 0.2% n =444

68.5%
13.3%

1.8%
0.7%

0.5%

0.5%
0.2%

2.0%
0.7%
0.2%
0.2%
0.9%
0.2%

0.5%
0.2%
0.2%
0.2%
0.2%
0.5%
0.5%
0.2%

1.49
0.9%

Exhibit D.75 Route n22 Lack of Proficiency in English Impacting NICE Use
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Nearly 27 percent of respondents cited an annual household income of $50,000 or more. Nearly 47
percent indicated an income below $25,000 annually. Fifty-seven percent choose to ride NICE because
they lack access to a car or are not able to drive. Alternatives to NICE are fairly evenly divided among
drive own vehicle, ride with a friend or family member, not make the surveyed trip, and/or take a taxi.
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Exhibit D.76 Route n22 Household Income
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Exhibit D.78 Route n22 Alternatives to NICE
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Route n23

Nearly 81 percent of Route n23 respondents indicated being a “minority” ethnicity. More than 41

percent of respondents indicated their ethnicity as Hispanic/Latino. More than 31 percent described
D-32 their ethnicity as Black/African-American.
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Exhibit D.79 Route n23 Ethnicity
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Nearly 68 percent of respondents cited speaking English at home. Nearly 26 percent speak Spanish at
home. Hindi is the only other language cited by more than one percent of respondents. Just over 11
percent indicated a lack of proficiency in English impacted their use of NICE.
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Exhibit D.81 Route n23 Lack of Proficiency in English Impacting NICE Use
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Just over 15 percent of respondents cited an annual household income of $50,000 or more. More than
55 percent indicated an annual income below $25,000. More than 70 percent choose NICE because
they lack access to a personal vehicle or are not able to drive. Route n23 respondents are most likely to
ride with a friend or family member or take a taxi if NICE was not available.

Exhibit D.82 Route n23 Household Income
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Route n24

Nearly 75 percent of Route n24 respondents indicated being a “minority” ethnicity. More than 30
percent of respondents indicated their ethnicity as Black/African-American. More than 27 percent
described their ethnicity as Hispanic/Latino. Another 15.5 percent identified themselves as Asian.
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Exhibit D.85 Route n24 Ethnicity
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Nearly 72 percent of respondents cited speaking English at home. Ten percent speak Spanish at home.
Other languages cited by more than one percent of respondents are Malaysian (3.0 percent), Hindi (2.3
percent), French/Haitian Creole (1.3 percent), and Chinese (1.3 percent). A high percentage — more than
39 percent — indicated a lack of proficiency in English impacted their use of NICE. Given the higher-than-
average incidence of Spanish being cited as a home language, Spanish service information is likely the

primary need on this route.
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Exhibit D.86 Route n24 Languages
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Exhibit D.87 Route n24 Lack of Proficiency in English Impacting NICE Use
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More than 25 percent of respondents cited an annual household income of $50,000 or more. More
than 43 percent indicated an income below $25,000 annually. More than 62 percent choose NICE
because they lack access to a personal vehicle or are not able to drive. Route N24 respondents are most
likely to not make the surveyed trip, ride with a friend or family member, and/or take a taxi if NICE was
not available.
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Exhibit D.88 Route n24 Household Income
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Exhibit D.90 Route n24 Alternatives to NICE
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Route n25

Eighty-six percent of Route n25 respondents indicated being a “minority” ethnicity. More than 45
percent of respondents indicated their ethnicity as Black/African-American. Nearly 30 percent described

their ethnicity as Hispanic/Latino.
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More than 75 percent of respondents cited speaking English at home. Nearly 17 percent speak Spanish
at home. French/Haitian Creole and Chinese are the only other languages cited by more than one
percent of respondents. Eleven percent indicated a lack of proficiency in English impacted their use of

NICE.
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Just over 15 percent of respondents cited an annual household income of $50,000 or more. Just over 51
percent indicated an income below $25,000 annually. Nearly 61 percent choose NICE because they lack
access to a personal vehicle or are not able to drive. Route n25 respondents are most likely to take a
taxi, not make the surveyed trip, and/or ride with a friend or family member if NICE was not available.

Exhibit D.94 Route n25 Household Income
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Route n26

Seventy-five percent of Route n25 respondents indicated being a “minority” ethnicity. Forty percent of
respondents indicated their ethnicity as Black/African-American. Thirty percent described their ethnicity
as Hispanic/Latino.

Exhibit D.97 Route n26 Ethnicity
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Seventy-two percent of respondents cited speaking English at home. Sixteen percent speak Spanish at
home. French/Haitian Creole is the only other language cited by more than one respondent. Just over
12 percent indicated a lack of proficiency in English impacted their use of NICE.

Exhibit D.98 Route n26 Languages
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Exhibit D.99 Route n26 Lack of Proficiency in English Impacting NICE Use
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Just over four percent of respondents cited an annual household income of $50,000 or more. More
than 67 percent indicated an income below $25,000 annually. Nearly 76 percent choose NICE because
they lack access to a personal vehicle or are not able to drive. More than 30 percent of Route n26
respondents appear to have few mobility alternatives, as they said they would not make the surveyed

trip if NICE was not available.
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Exhibit D.101 Route n26 Reason for Riding
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Route n27

More than 86 percent of Route n27 respondents indicated being a “minority” ethnicity. Nearly 46
percent of respondents indicated their ethnicity as Black/African-American. More than 31 percent
described their ethnicity as Hispanic/Latino.

Exhibit D.103 Route n27 Ethnicity
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More than 75 percent of respondents cited speaking English at home. Nearly 19 percent speak Spanish
at home. French/Haitian Creole is the only other language cited by more than one respondent. More
than 14 percent indicated a lack of proficiency in English impacted their use of NICE.

Exhibit D.104 Route n27 Languages
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Exhibit D.105 Route n27 Lack of Proficiency in English Impacting NICE Use
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Nineteen percent of respondents cited an annual household income of $50,000 or more. Just over half
indicated an income below $25,000 annually. Nearly 69 percent choose NICE because they lack access
to a personal vehicle or are not able to drive. Nearly 27 percent said they would take a taxi if NICE was
not available.
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Exhibit D.106 Route n27 Household Income
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Route n31

Nearly 84 percent of Route n31 respondents indicated being a “minority” ethnicity. Forty-nine percent
of respondents indicated their ethnicity as Black/African-American. Twenty-nine percent described their
ethnicity as Hispanic/Latino.
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More than 83 percent of respondents cited speaking English at home. Just under nine percent speak
Spanish at home. French/Haitian Creole and Tagalog are the only other languages cited by more than
one respondent. Fewer than 12 percent indicated a lack of proficiency in English impacted their use of

NICE.

Exhibit D.110 Route n31 Languages
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Exhibit D.111 Route n31 Lack of Proficiency in English Impacting NICE Use
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Nearly 16 percent of respondents cited an annual household income of $50,000 or more. Just over 48
percent indicated an income below $25,000 annually. More than 62 percent choose NICE because they
lack access to a personal vehicle or are not able to drive. Route n31 respondents appear equally likely to
take a taxi, ride with a friend or family member, and/or not make the trip if NICE was not available.

Exhibit D.112 Route n31 Household Income
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Route n32

Nearly 86 percent of Route n32 respondents indicated being a “minority” ethnicity. More than 48
percent of respondents indicated their ethnicity as Black/African-American. Nearly 31 percent described
their ethnicity as Hispanic/Latino.
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Exhibit D.115 Route n32 Ethnicity
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More than 76 percent of respondents cited speaking English at home. Slightly more than 16 percent
speak Spanish at home. French/Haitian Creole and Italian are the only other languages cited by more
than one respondent. Fewer than eight percent indicated a lack of proficiency in English impacted their

use of NICE.

Exhibit D.116 Route n32 Languages
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Exhibit D.117 Route n32 Lack of Proficiency in English Impacting NICE Use
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Nineteen percent of respondents cited an annual household income of $50,000 or more. More than 53
percent indicated an income below $25,000 annually. More than 62 percent choose NICE because they
lack access to a personal vehicle or are not able to drive. Many Route n32 respondents appear to have
few mobility alternatives, as more than 29 percent said they would not make the surveyed trip if NICE
was not available.

Exhibit D.118 Route n32 Household Income
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Nearly 88 percent of Route n33 respondents indicated being a “minority” ethnicity. More than 56
percent of respondents indicated their ethnicity as Black/African-American. Nearly 23 percent described

their ethnicity as Hispanic/Latino.
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Exhibit D.121 Route n33 Ethnicity
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Eighty-eight percent of respondents cited speaking English at home. Eight percent speak Spanish at
home. No other languages were cited by more than one respondent. Fewer than six percent indicated
a lack of proficiency in English impacted their use of NICE.
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Exhibit D.122 Route n33 Languages
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Exhibit D.123 Route n33 Lack of Proficiency in English Impacting NICE Use
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More than 47 percent of respondents cited an annual household income of $50,000 or more. More
than 25 percent indicated an income below $25,000 annually. Despite the higher-than-average number
of respondents in the higher income categories, more than 83 percent said they choose NICE because
they lack access to a personal vehicle or are not able to drive. The majority of Route n33 respondents
would ride with a friend or family member if NICE was not available.

Exhibit D.124 Route n33 Household Income
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Route n35

Exhibit D.125 Route n33 Reason for Riding
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Nearly 83 percent of Route n35 respondents indicated being a “minority” ethnicity. Nearly 53 percent
of respondents indicated their ethnicity as Black/African-American. More than 25 percent described

their ethnicity as Hispanic/Latino.
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More than 85 percent of respondents cited speaking English at home. Fewer than eight percent speak
Spanish at home. French/Haitian Creole is the only other language cited by more than one percent of
respondents. Just over five percent indicated a lack of proficiency in English impacted their use of NICE.

Exhibit D.128 Route n35 Languages
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Fewer than 20 percent of respondents cited an annual household income of $50,000 or more. Fifty-four
percent indicated an income below $25,000 annually. Nearly 76 percent choose NICE because they lack
access to a personal vehicle or are not able to drive. The majority of Route n35 respondents would ride
with a friend or family member or take a taxi if NICE was not available, though more than 20 percent

would not make the surveyed trip.
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Route n36

More than 81 percent of Route n36 respondents indicated being a “minority” ethnicity. Nearly 39
percent of respondents indicated their ethnicity as Black/African-American. Nearly 37 percent described
their ethnicity as Hispanic/Latino.

Exhibit D.133 Route n36 Ethnicity
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Nearly 72 percent of respondents cited speaking English at home. Slightly more than 11 percent speak
9Spanish at home. French/Haitian Creole is the only other language cited by more than one respondent.
Fewer than eight percent indicated a lack of proficiency in English impacted their use of NICE.
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Exhibit D.135 Route n36 Lack of Proficiency in English Impacting NICE Use
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Fewer than 13 percent of respondents cited an annual household income of $50,000 or more. More
than 56 percent indicated an income below $25,000 annually. One-third of respondents choose NICE
because they lack access to a personal vehicle or are not able to drive. Twenty-nine percent of Route
N36 respondents said they would take a taxi if NICE was not available, while nearly 19 percent would

ride with a friend or family member.
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Exhibit D.138 Route n36 Alternatives to NICE
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Route n40

More than 86 percent of Route n40 respondents indicated being a “minority” ethnicity. More than 50
percent of respondents indicated their ethnicity as Black/African-American. Just over 31 percent
described their ethnicity as Hispanic/Latino.

Exhibit D.139 Route n40 Ethnicity

60%

50.3% n=320
50%
40%
31.3%
30%
20%
10.9%
10%
3.10 0,
. 06% . 0% —
0% i , , , I i , I
Hispanic/Latino Black/African-American White American Indian/ Asian Native Hawaiian/ Other

Alaskan Native Pacific Islander

More than 79 percent of respondents cited speaking English at home. Slightly more than 14 percent
speak Spanish at home. French/Haitian Creole is the only other language cited by more than one
percent of respondents. Nearly 13 percent indicated a lack of proficiency in English impacted their use
of NICE.
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Exhibit D.140 Route n40 Languages
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Exhibit D.141 Route n40 Lack of Proficiency in English Impacting NICE Use
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Just over 19 percent of respondents cited an annual household income of $50,000 or more. More than
50 percent indicated an income below $25,000 annually. More than 77 percent choose NICE because
they lack access to a personal vehicle or are not able to drive. The majority of Route n40 respondents
would take a taxi or ride with a friend or family member if NICE was not available.
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Exhibit D.142 Route n40 Household Income
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Exhibit D.144 Route n40 Alternatives to NICE
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Route n41

Eighty-nine percent of Route n41 respondents indicated being a “minority” ethnicity. More than 52
percent of respondents indicated their ethnicity as Black/African-American. Nearly 32 percent described
D-58 their ethnicity as Hispanic/Latino.
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Exhibit D.145 Route n41 Ethnicity
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Eighty percent of respondents cited speaking English at home. Slightly more than 14 percent speak
Spanish at home. No other languages were cited by more than one percent of respondents. Just over
nine percent indicated a lack of proficiency in English impacted their use of NICE.
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Exhibit D.147 Route n41 Lack of Proficiency in English Impacting NICE Use
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Just over 12 percent of respondents cited an annual household income of $50,000 or more. Nearly 57
percent indicated an income below $25,000 annually. More than 73 percent choose NICE because they
lack access to a personal vehicle or are not able to drive. The majority of respondents would ride with a
friend or family member or take a taxi if NICE was not available.
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Exhibit D.150 Route n41 Alternatives to NICE
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Route n43
Nearly 91 percent of Route n43 respondents indicated being a “minority” ethnicity. More than 58

percent of respondents indicated their ethnicity as Black/African-American.

Twenty-seven percent

described their ethnicity as Hispanic/Latino.
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Exhibit D.151 Route n43 Ethnicity
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Nearly 82 percent of respondents cited speaking English at home. Slightly more than eight percent
speak Spanish at home. Chinese and French/Haitian Creole is the only other language cited by more

than one percent of respondents.

Fewer than six percent indicated a lack of proficiency in English

impacted their use of NICE.
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Exhibit D.152 Route n43 Languages
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Exhibit D.153 Route n43 Lack of Proficiency in English Impacting NICE Use
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Just over 20 percent of respondents cited an annual household income of $50,000 or more. More than
46 percent indicated an income below $25,000 annually. More than 76 percent choose NICE because
they lack access to a personal vehicle or are not able to drive. Riding with a friend or family member or
taking a taxi were nearly equally cited as options if NICE was not available, though more than 21 percent
would not make the surveyed trip.
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Exhibit D.154 Route n43 Household Income
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Eighty-three percent of Route n45 respondents indicated being a “minority” ethnicity. More than 51
percent of respondents indicated their ethnicity as Black/African-American. More than 23 percent

described their ethnicity as Hispanic/Latino.
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Exhibit D.157 Route n45 Ethnicity
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Nearly 82 percent of respondents cited speaking English at home. More than 10 percent speak Spanish
at home. No other languages were cited by more than one respondent each. Fewer than 14 percent
indicated a lack of proficiency in English impacted their use of NICE.
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More than 25 percent of respondents cited an annual household income of $50,000 or more. Nearly 49
percent indicated an income below $25,000 annually. More than 64 percent choose NICE because they
lack access to a personal vehicle or are not able to drive. Many Route n45 respondents appear to have
few mobility alternatives, as 27.1 percent said they would not make the surveyed trip if NICE was not

Exhibit D.160 Route n45 Household Income
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Route n46

More than 90 percent of Route n46 respondents indicated being a “minority” ethnicity. More than 52
percent of respondents indicated their ethnicity as Black/African-American. More than 34 percent
described their ethnicity as Hispanic/Latino.

Exhibit D.163 Route n46 Ethnicity
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Nearly 79 percent of respondents cited speaking English at home. The remainder cited speaking Spanish
at home. More than 14 percent indicated a lack of proficiency in English impacted their use of NICE.
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Exhibit D.165 Route n46 Lack of Proficiency in English Impacting NICE Use
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Nearly 11 percent of respondents cited an annual household income of $50,000 or more. More than 54
percent indicated an income below $25,000 annually. Seventy-five percent choose NICE because they

lack access to a personal vehicle or are not a

ble to drive. Nearly 27 percent of respondents said they

would walk if NICE was not available, followed by taking a taxi or riding with a friend or family member.

Not taking the surveyed trip is an option cited

by relatively few respondents.
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Exhibit D.168 Route n46 Alternatives to NICE
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Route n47

Eighty-nine percent of Route n47 respondents indicated being a “minority” ethnicity. More than 49
percent of respondents indicated their ethnicity as Black/African-American. Nearly 35 percent described
their ethnicity as Hispanic/Latino.

Exhibit D.169 Route n47 Ethnicity
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More than 75 percent of respondents cited speaking English at home. More than 20 percent speak
Spanish at home. No other languages were cited by more than one respondent. Fewer than 12 percent
indicated a lack of proficiency in English impacted their use of NICE.
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Exhibit D.171 Route n47 Lack of Proficiency in English Impacting NICE Use
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Just over 27 percent of respondents cited an annual household income of $50,000 or more. More than
56 percent indicated an income below $25,000 annually. More than 70 percent choose NICE because
they lack access to a personal vehicle or are not able to drive. One-third of respondents said they would

take a taxi if NICE was not available.
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Exhibit D.173 Route n47 Reason for Riding
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Exhibit D.174 Route n47 Alternatives to NICE
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Route n48

More than 82 percent of Route n48 respondents indicated being a “minority” ethnicity. Nearly 42
percent of respondents indicated their ethnicity as Black/African-American. Nearly 34 percent described
their ethnicity as Hispanic/Latino.

Exhibit D.175 Route n48 Ethnicity
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Slightly more than 68 percent of respondents cited speaking English at home. Twenty percent speak
Spanish at home. French/Haitian Creole and Malaysian were the only other languages cited by more
than one respondent each. Nearly 17 percent indicated a lack of proficiency in English impacted their
use of NICE.

Exhibit D.176 Route n48 Languages
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Exhibit D.177 Route n48 Lack of Proficiency in English Impacting NICE Use

90% hoos 83.2%
80%

70%

60%

50%

40%

30%

20% 16.8%
0% - T
Yes

Nearly 18 percent of respondents cited an annual household income of $50,000 or more. More than 44
percent indicated an income below $25,000 annually. Nearly 65 percent choose NICE because they lack
access to a personal vehicle or are not able to drive. The majority of Route n48 respondents would take
a taxi or ride with a friend or family member if NICE was not available.
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Exhibit D.178 Route n48 Household Income
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Nearly 80 percent of Route n49 respondents indicated being a “minority” ethnicity. Nearly 47 percent
of respondents indicated their ethnicity as Black/African-American. Just over 27 percent described their

D-72 ethnicity as Hispanic/Latino.
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Just over 71 percent of respondents cited speaking English at home.

Exhibit D.181 Route n49 Ethnicity
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More than 16 percent speak

Spanish at home. Chinese and Italian were the only other languages cited by more than one respondent
each. Nearly 13 percent indicated a lack of proficiency in English impacted their use of NICE.
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More than 29 percent of respondents cited an annual household income of $50,000 or more. Nearly 40
percent indicated an income below $25,000 annually. More than 62 percent choose NICE because they
lack access to a personal vehicle or are not able to drive. Nearly one-third of Route n49 respondents
would ride with a friend or family member if NICE was not available, while nearly 25 percent would not
make the surveyed trip.

Exhibit D.184 Route n49 Household Income
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Exhibit D.186 Route n49 Alternatives to NICE
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Route n50

More than 75 percent of Route n50 respondents indicated being a “minority” ethnicity. More than 44
percent of respondents indicated their ethnicity as Black/African-American. More than 31 percent
described their ethnicity as Hispanic/Latino.

Exhibit D.187 Route n50 Ethnicity
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More than 69 percent of respondents cited speaking English at home. Nearly 28 percent speak Spanish
at home. No other languages were cited by more than one respondent. A high percentage — more than
27 percent — indicated a lack of proficiency in English impacted their use of NICE. Given the prevalence
of Spanish cited as a home language, service information in Spanish is likely the primary need on this
route.

Exhibit D.188 Route n50 Languages
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Exhibit D.189 Route n50 Lack of Proficiency in English Impacting NICE Use
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More than 23 percent of respondents cited an annual household income of $50,000 or more. More
than 55 percent indicated an income below $25,000 annually. Nearly 75 percent choose NICE because
they lack access to a personal vehicle or are not able to drive. Route n50 respondents would ride with a
friend or family member, take a taxi, or walk if NICE was not available.
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Exhibit D.190 Route n50 Household Income
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Exhibit D.191 Route n50 Reason for Riding
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Exhibit D.192 Route n50 Alternatives to NICE
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Route n51

Nearly 80 percent of Route n51 respondents indicated being a “minority” ethnicity. More than 36
percent of respondents indicated their ethnicity as Black/African-American. Slightly more than 34
percent described their ethnicity as Hispanic/Latino.

Exhibit D.193 Route n51 Ethnicity

40%

w1 36.4% n=44
. 0

35%

30%

25%

20%

15.9%

15%

10% 9-1%
0

4.5%
5%
0.0% 0.0% -
0% T T T T T T

Hispanic/Latino Black/African-American White American Indian/ Asian Native Hawaiian/ Other
Alaskan Native Pacific Islander

More than 71 percent of respondents cited speaking English at home. Slightly more than 17 percent
speak Spanish at home. Chinese is the only other language cited by more than one respondent each.
Just over 14 percent indicated a lack of proficiency in English impacted their use of NICE.
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Exhibit D.194 Route n51 Languages
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Exhibit D.195 Route n51 Lack of Proficiency in English Impacting NICE Use
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Just over 17 percent of respondents cited an annual household income of $50,000 or more. More tan
47 percent indicated an income below $25,000 annually. More than 64 percent choose NICE because
they lack access to a personal vehicle or are not able to drive. More than 27 percent of Route n51
respondents would take a taxi if NICE was not available, while another 22.7 percent would ride with a

friend or family member.
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Exhibit D.197 Route n51 Reason for Riding
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Exhibit D.198 Route n51 Alternatives to NICE
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Route n54

Nearly 88 percent of Route n54 respondents indicated being a “minority” ethnicity. More than 54
percent of respondents indicated their ethnicity as Black/African-American. Slightly more than 27
percent described their ethnicity as Hispanic/Latino.

Exhibit D.199 Route n54 Ethnicity
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More than 83 percent of respondents cited speaking English at home. Ten percent speak Spanish at

home.

Yoruba is the only other language cited by more than one respondent.

Nearly 12 percent

indicated a lack of proficiency in English impacted their use of NICE.
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Exhibit D.201 Route n54 Lack of Proficiency in English Impacting NICE Use
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Just over 17 percent of respondents cited an annual household income of $50,000 or more. Nearly 55
percent indicated an income below $25,000 annually. Seventy-five percent choose NICE because they
lack access to a personal vehicle or are not able to drive. Riding with a friend or family member if NICE
was not available was the option cited by more than one-third of respondents.

D-81

Moore & Associates, Inc. | 2013 ‘



2013 Onboard Transit Survey
Nassau Inter-County Express/Veolia Transportation
Final Report

Exhibit D.202 Route n54 Household Income
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Exhibit D.203 Route n54 Reason for Riding
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Exhibit D.204 Route n54 Alternatives to NICE
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Route n55

More than 86 percent of Route n55 respondents indicated being a “minority” ethnicity. More than 61

percent of respondents indicated their ethnicity as Black/African-American. Approximately 20 percent
D-82 described their ethnicity as Hispanic/Latino.
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Eighty percent of respondents cited speaking English at home.

Exhibit D.205 Route n55 Ethnicity
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Nearly 15 percent speak Spanish at

home. No other language was cited by more than one respondent. Fewer than eight percent indicated
a lack of proficiency in English impacted their use of NICE.
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Exhibit D.207 Route n55 Lack of Proficiency in English Impacting NICE Use
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Nearly 18 percent of respondents cited an annual household income of $50,000 or more. Nearly 55
percent indicated an income below $25,000 annually. Approximately 73 percent choose NICE because
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they lack access to a personal vehicle or are not able to drive. Riding with a friend or family member
was the most commonly cited option if NICE was not available, followed by not making the surveyed
trip.

Exhibit D.208 Route n55 Household Income
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60%
50.6% n=81
50%
40%
30%
22.2%
20%
10% — 6.9% 7.4% 7.4%
1.2%
v HE - m =
Cost Proximity to  Lack of car Avoid Not ableto Prefer public Other
destination traffic/parking drive transit
Exhibit D.210 Route n55 Alternatives to NICE
30% 28:0% n=75
253%
25%
20%
14.7%
15% 13.3% 13.3%
10% -
5% 4.0%
0% - L . ; ‘ .
Driveown  Ridebicycle Friend/family Walk Wouldn't Taxi Other
vehicle member make trip

D-84

Moore & Associates, Inc. | 2013




2013 Onboard Transit Survey

Nassau Inter-County Express/Veolia Transportation
Final Report

Route n57

Nearly 84 percent of Route n57 respondents indicated being a “minority” ethnicity. Approximately 52
percent of respondents indicated their ethnicity as Black/African-American. Nearly 20 percent described
their ethnicity as Hispanic/Latino.

Exhibit D.211 Route n54 Ethnicity
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Approximately 77 percent of respondents cited speaking English at home. Slightly more than 14 percent
speak Spanish at home. French/Haitian Creole is the only other language cited by more than one
respondent. Fewer than 12 percent indicated a lack of proficiency in English impacted their use of NICE.

Exhibit D.212 Route n54 Languages
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Exhibit D.213 Route n54 Lack of Proficiency in English Impacting NICE Use
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More than 29 percent of respondents cited an annual household income of $50,000 or more. Just over
43 percent indicated an income below $25,000 annually. Approximately 51 percent choose NICE
because they lack access to a personal vehicle or are not able to drive. More than 36 percent of Route
n54 respondents would ride with a friend or family member to make the surveyed trip if NICE was not

available.
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Route n58
More than 84 percent of Route n58 respondents indicated being a “minority” ethnicity. More than 42

percent of respondents indicated their ethnicity as Black/African-American.

Exhibit D.216 Route n54 Alternatives to NICE
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Twenty-five percent

described their ethnicity as Hispanic/Latino.
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Exhibit D.217 Route n58 Ethnicity
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More than 71 percent of respondents cited speaking English at home. More than 13 percent speak
Spanish at home. French/Haitian Creole and Bengali are the only other language cited by more than one
respondent. Approximately 13 percent indicated a lack of proficiency in English impacted their use of

NICE.
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French/Haitian Creole

Exhibit D.218 Route n58 Languages
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Exhibit D.219 Route n58 Lack of Proficiency in English Impacting NICE Use
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Nearly 34 percent of respondents cited an annual household income of $50,000 or more.
Approximately 39 percent indicated an income below $25,000 annually. Nearly 52 percent choose NICE
because they lack access to a personal vehicle or are not able to drive. Route n58 respondents are
nearly equally likely to ride with a friend or family member or not make the trip if NICE was not
available. In addition, nearly 19 percent indicated they would drive their own vehicle.
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Exhibit D.220 Route n58 Household Income
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More than 95 percent of Route n62 respondents indicated being a “minority” ethnicity. No respondents
identified themselves as White, though more than 12 percent identified as Asian. Approximately 54
percent of respondents indicated their ethnicity as Black/African-American. More than 24 percent D-89
described their ethnicity as Hispanic/Latino.
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Exhibit D.223 Route n62 Ethnicity
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Nearly 82 percent of respondents cited speaking English at home. Approximately six percent speak
Spanish at home. French/Haitian Creole and Tagalog are the only other languages cited by more than
one respondent. Just over seven percent indicated a lack of proficiency in English impacted their use of
NICE.

Exhibit D.224 Route n62 Languages

90%
80%
70%
60%
50%
40%
30%
20%
10% 6.1% 3.0% 3.0%

0% . - . I . I .

French/Haitian French
Creole

81.8% n=33

6.1%

Tagalog

English Spanish

Exhibit D.225 Route n62 Lack of Proficiency in English Impacting NICE Use
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Just over 23 percent of respondents cited an annual household income of $50,000 or more.
Approximately 51 percent indicated an income below $25,000 annually. More than 62 percent choose
NICE because they lack access to a personal vehicle or are not able to drive. Riding with a friend or
family member was the most commonly cited option if NICE was not available, though taxi and “other”
each garnered more than 21 percent of responses.
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Exhibit D.227 Route n62 Reason for Riding
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Route n70

Eighty-five percent of Route n70 respondents indicated being a minority ethnicity. Fifty percent of
respondents indicated their ethnicity as Black/African-American. Approximately 29 percent described
their ethnicity as Hispanic/Latino.

Exhibit D.229 Route n70 Ethnicity
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Nearly 82 percent of respondents cited speaking English at home. Slightly more than 14 percent speak
Spanish at home. No other language is cited by more than one respondent. Fewer than 12 percent
indicated a lack of proficiency in English impacted their use of NICE.
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Exhibit D.231 Route n70 Lack of Proficiency in English Impacting NICE Use
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More than 19 percent of respondents cited an annual household income of $50,000 or more.
Approximately 45 percent indicated an income below $25,000 annually. More than 67 percent choose
NICE because they lack access to a personal vehicle or are not able to drive. Riding with a friend or
family member was the most commonly cited option if NICE was not available, not making the surveyed
trip or taking a taxi were also cited by more than 20 percent of respondents each.

Exhibit D.232 Route n70 Household Income
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Exhibit D.233 Route n70 Reason for Riding
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Exhibit D.234 Route n70 Alternatives to NICE
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Route n71

Nearly 79 percent of Route n71 respondents indicated being a “minority” ethnicity. Forty-eight percent
of respondents indicated their ethnicity as Black/African-American. Nearly 27 percent described their
ethnicity as Hispanic/Latino.

Exhibit D.235 Route n71 Ethnicity
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Approximately 89 percent of respondents cited speaking English at home. Nearly 10 percent speak
Spanish at home. No other languages were cited by more than one respondent. Approximately 12
percent indicated a lack of proficiency in English impacted their use of NICE.
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Exhibit D.236 Route n71 Languages

100%
90%
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -

88.7% n=62

9.7%

1.6%

English Spanish Italian

Exhibit D.237 Route n71 Lack of Proficiency in English Impacting NICE Use
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Just over 10 percent of respondents cited an annual household income of $50,000 or more.
Approximately 52 percent indicated an income below $25,000 annually. More than 72 percent choose
NICE because they lack access to a personal vehicle or are not able to drive. Many Route n71
respondents appear to have few mobility alternatives, as more than 30 percent said they would not
make the surveyed trip if NICE was not available. Riding with a friend or family member is the second
most commonly cited option.
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Exhibit D.238 Route n71 Household Income
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Exhibit D.239 Route n71 Reason for Riding
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Exhibit D.240 Route n71 Alternatives to NICE
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Route n72

Nearly 82 percent of Route n72 respondents indicated being a “minority” ethnicity. Nearly 42 percent
of respondents indicated their ethnicity as Black/African-American. Thirty-five percent described their
ethnicity as Hispanic/Latino.
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Exhibit D.241 Route n72 Ethnicity
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More than 76 percent of respondents cited speaking English at home. Slightly more than 17 percent
speak Spanish at home. American Sign Language is the only other language cited by more than one
respondent. Nearly 16 percent indicated a lack of proficiency in English impacted their use of NICE.
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Fewer than 15 percent of respondents cited an annual household income of $50,000 or more. Nearly 55
percent indicated an income below $25,000 annually. More than 70 percent choose NICE because they
lack access to a personal vehicle or are not able to drive. Route n72 respondents appear to be fairly
evenly split between riding with a friend or family member, taking a taxi, or not making the surveyed
trip if NICE was not available.

Exhibit D.244 Route n72 Household Income
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Exhibit D.246 Route n72 Alternatives to NICE
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Route n73

More than 91 percent of Route n73 respondents indicated being a “minority” ethnicity. Approximately
49 percent of respondents indicated their ethnicity as Black/African-American. Approximately 32
percent described their ethnicity as Hispanic/Latino.

Exhibit D.247 Route n73 Ethnicity
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Nearly 76 percent of respondents cited speaking English at home. More than 21 percent speak Spanish
at home. No other language was cited by more than one respondent. Fewer than 12 percent indicated
a lack of proficiency in English impacted their use of NICE.

Exhibit D.248 Route n73 Languages

80% 757%

n=37

70%

60%

50%

40%

30%

21.6%

20%
0,
10% 2.7%
0% :

English Spanish Chinese

D-99

Moore & Associates, Inc. | 2013 ‘



2013 Onboard Transit Survey
Nassau Inter-County Express/Veolia Transportation
Final Report

Exhibit D.249 Route n73 Lack of Proficiency in English Impacting NICE Use
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More than 21 percent of respondents cited an annual household income of $50,000 or more. Fifty-four
percent indicated an income below $25,000 annually. More than 67 percent choose NICE because they
lack access to a personal vehicle or are not able to drive. More than 29 percent would take a taxi for the
surveyed trip if NICE was not available, while another 25 percent would walk.

Exhibit D.250 Route n73 Household Income
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Exhibit D.251 Route n73 Reason for Riding
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Route n74

More than 70 percent of Route n74 respondents indicated being a “minority” ethnicity. More than 47
percent of respondents indicated their ethnicity as Black/African-American. More than 23 percent

described their ethnicity as Hispanic/Latino.
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Exhibit D.252 Route n73 Alternatives to NICE
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Exhibit D.253 Route n74 Ethnicity
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Nearly 86 percent of respondents cited speaking English at home. French/Haitian Creole is the only
other language cited by more than one respondent.
proficiency in English impacted their use of NICE.

Fewer than 10 percent indicated a lack of
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Exhibit D.255 Route n74 Lack of Proficiency in English Impacting NICE Use
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More than 26 percent of respondents cited an annual household income of $50,000 or more. Nearly 57
percent indicated an income below $25,000 annually. Sixty percent choose NICE because they lack
access to a personal vehicle or are not able to drive. While riding with a friend or family member was
the most commonly cited alternative for making the surveyed trip if NICE was not available, Route n74
respondents were also likely to choose to walk, not make the surveyed trip, or use another means of

transportation.
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Exhibit D.256 Route n74 Household Income
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More than 78 percent of Route n78 respondents indicated being a “minority” ethnicity. More than 39

percent of respondents indicated their eth
their ethnicity as Black/African-American.

nicity as Hispanic/Latino. More than 27 percent described
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Approximately 66 percent of respondents cited speaking English at home. Nearly 23 percent speak
Spanish at home. No other languages were cited by more than one respondent. Ten percent indicated
a lack of proficiency in English impacted their use of NICE.
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Exhibit D.261 Route n78 Lack of Proficiency in English Impacting NICE Use
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Just over 21 percent of respondents cited an annual household income of $50,000 or more.
Approximately 55 percent indicated an income below $25,000 annually. More than 73 percent choose
NICE because they lack access to a personal vehicle or are not able to drive. Taxi was the most
commonly cited alternative for the surveyed trip if NICE was not available, followed by riding with a

friend or family member.

Exhibit D.262 Route n78 Household Income

45%

40% -
35%
30% -
25% -
20% -

15% -
10% -
5% |
0% - T

40.4%

n=47

6.4% 64% 6.4% .:

Lessthan $15,000to $25,000to $35,000to $50,000to $75,000to $100,0000r

$15,000  $24,999

$34,999  $49,999  $74,999  $99,999 more

Exhibit D.263 Route n78 Reason for Riding

70%

60.0% n=45

60%

50%

40%

30%

20%

~ 1 m

11.1%

13.3%

2.2% . 4.4% 2.2%
. | . . - . __‘

T
Cost Proximity to
destination

Lack of car Avoid Not ableto Prefer public Other
traffic/parking drive transit

Exhibit D.264 Route n78 Alternatives to NICE
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Route n79

More than 73 percent of Route n79 respondents indicated being a “minority” ethnicity. Nearly 42
percent of respondents indicated their ethnicity as Black/African-American. Nearly 24 percent described
their ethnicity as Hispanic/Latino.

Exhibit D.265 Route n79 Ethnicity
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More than 72 percent of respondents cited speaking English at home. Approximately 17 percent speak
Spanish at home. No other language was cited by more than one respondent. Fewer than 11 percent
indicated a lack of proficiency in English impacted their use of NICE.
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Exhibit D.267 Route n79 Lack of Proficiency in English Impacting NICE Use
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Just over 20 percent of respondents cited an annual household income of $50,000 or more.
Approximately 45 percent indicated an income below $25,000 annually. Seventy-five percent choose
NICE because they lack access to a personal vehicle or are not able to drive. Taxi was the most
commonly cited alternative for the surveyed trip if NICE was not available, followed closely by riding

with a friend or family member.
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Exhibit D.270 Route n79 Alternatives to NICE
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Route n80

More than 85 percent of Route n80 respondents indicated being a “minority” ethnicity. Nearly 51
percent of respondents indicated their ethnicity as Black/African-American. Approximately 27 percent
described their ethnicity as Hispanic/Latino.

Exhibit D.271 Route n80 Ethnicity
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Nearly 93 percent of respondents cited speaking English at home. No other language was cited by more
than one respondent. Approximately seven percent indicated a lack of proficiency in English impacted
their use of NICE.

Exhibit D.272 Route n80 Languages
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Exhibit D.273 Route n80 Lack of Proficiency in English Impacting NICE Use
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Twenty-eight percent of respondents cited an annual household income of $50,000 or more. Thirty-
eight percent indicated an income below $25,000 annually. More than 71 percent choose NICE because
they lack access to a personal vehicle or are not able to drive. Many Route n80 respondents appear to
have few mobility alternatives, as more than 27 percent said they would not make the surveyed trip if
NICE was not available. Riding with a friend or family member and taking a taxi were also commonly

cited responses.
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Exhibit D.275 Route n80 Reason for Riding
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Exhibit D.276 Route n80 Alternatives to NICE
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Route n81

More than 89 percent of Route n81 respondents indicated being a “minority” ethnicity. Nearly 48
percent of respondents indicated their ethnicity as Black/African-American. Nearly 35 percent described

their ethnicity as Hispanic/Latino.
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More than 72 percent of respondents cited speaking English at home. Twenty percent speak Spanish at
home. No other language was cited by more than one respondent. Fewer than eight percent indicated
a lack of proficiency in English impacted their use of NICE.

Exhibit D.278 Route n81 Languages
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Exhibit D.279 Route n81 Lack of Proficiency in English Impacting NICE Use
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Nearly 17 percent of respondents cited an annual household income of $50,000 or more. More than 58
percent indicated an income below $25,000 annually. Eighty percent choose NICE because they lack
access to a personal vehicle or are not able to drive. Taking a taxi was the most commonly cited option
for making the surveyed trip if NICE was not available, followed by riding with a friend or family
member.
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