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ADDENDUM NO 4

RFQ No. V-2552 Farebox Replacement Project
April 28, 2026

Dear Prospective Bidders:

The purpose of this addendum is to answer questions for the above referenced Invitation for
Bids (IFB). The following answers to questions are hereby made part of the IFB and the
ensuing contract. All other provisions and requirements as originally set forth in the IFB,
except as amended by an addendum, remain in full force and are binding.

The IFB requires that all offerors must appropriately acknowledge this addendum in
their offer submission. Failure to do so may render the quote nonresponsive and
therefore disqualified. Any questions related to this addendum shall be submitted in
writing to Yevgeniva.Mann@ Transdev.com. Failure of prospective offeror to submit
questions or request for information or changes by the questions due date shall
constitute the offeror’s acceptance of all the terms, conditions and requirements set
forth in the IFB.

Questions, Answers and Notification:
Add to Technical Specifications Section I. General Information B. Definitions and Acronyms:

Fare media: cards displayed to the bus operator [and / or potentially scanned on a card reader] by a
passenger to be used as alternative payment to cash.

Remove from Technical Specification Section II Technical Requirements B. Keypad and Display
Function:

7. All keypad buttons shall be fully programmable.
Replace it with:

7. All keypad buttons shall be fully programmable to select the appropriate discount when a
passenger displays a reduced fare media card.

Remove from Technical Specification Section II Technical Requirements C. Fare box Passenger
Display:

2. When fare media is processed, pertinent information shall be displayed on the passenger
display. If the media is acceptable, the display shall indicate one of several pre-
determined messages. Message wording shall clearly define The Transaction status in
abbreviated form as necessary to fit the character limitations of the display. Under
normal operations, when the fare box system is static for a continuous period of one (1)
minute the display shall automatically extinguish or go into a sleep mode to preserve its
operating life. When a coin is inserted, the passenger display shall display either “0.00”,
if no monies were deposited, or the value of the monies inserted into the fare box. As
coins are inserted, the passenger display shall display the amount remaining to full fare.

Replace it with:
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2 When a coin is inserted, the passenger display shall display the value of the monies inserted
into the fare box. As coins are inserted, the passenger display shall display the amount
remaining to full fare.

3 When fare media, determined by a selected key, is processed, pertinent information shall be
displayed on the passenger display [student, senior, etc.] If the media is acceptable, the display
shall indicate one of several pre-determined messages. Message wording shall clearly define
the Transaction status in abbreviated form as necessary to fit the character limitations of the
display.

4 Under normal operations, when the fare box system is static for a continuous period of one (1)
minute the display shall automatically extinguish or go into a sleep mode to preserve its
operating life.

Please see questions/answers grid attached in Appendix D and Price Sheet in Appendix E.

*End of Addendum No.4*

IFB V2552 — ADDENDUM NO.4



