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Thursday, March 12, 2020 at 5:00 PM 

 
 
 
 

I. Call to Order 
 
 

II. General Items 
• Introduction of Members and Roll Call 

III . Presentation by NICE CEO Jack Khzouz 

IV. 2020 Budget & Capital Plan Review  
Vote on Budget & Capital Plan  
Scorecard Review  

 Review Service Enhancements 
 Acknowledgment of Title VI Equity Analysis  
 
 

V. Adjournment 


